Solicitation SP0200-02-R-0001

Contract Statement of Work (SOW)
DSCP’s NATIONAL PRIME VENDOR SOW
1.  Contract Scope.

(a) National Prime Vendor (NPV).  The NPV shall provide pharmaceuticals and other authorized “program” items as defined in paragraph (b) below. The NPV is responsible for the replenishment of all program items dispensed under this program by each of the Mail Order Dispensing Facilities.


(b) “Program” Items.  For purposes of this contract “Program” items include pharmaceutical or pharmaceutical-related products that are in compliance with TRICARE’s Mail Order Pharmacy (TMOP) Award, TMA regulations, and 32 CFR 199.4(d)(vi).  Program items shall appear on a Managed Care Pricing File (MCPF) provided by DSCP, which shall contain prices derived from:  

(i)
DSCP Pharmaceutical Distribution and Pricing Agreement (DAPA); or a

(ii)
DSCP Pharmaceutical National Contract; or the

(iii)
Department of Veterans Affairs (DVA) Federal Supply Schedule (FSS) and/or National Contract, for which the contractor has been authorized as a distributor; or use

(iv)
Average Wholesale Price minus 15%, if applicable.


All Program items are brand name specific or generic commercial products identified by a manufacturer's commercial item description and conform to the manufacturer's commercial specifications.  At the time of contract award, the Government will provide the contractor with the Managed Care Pricing File containing all applicable Program items. The average TMOP formulary cited under the contract consists of approximately 29,000 line items, but may be expanded to over 100,000 line items. 


The TRICARE Mail Order Pharmacy (TMOP) contractor shall procure all items it dispenses to DoD beneficiaries on a replenishment basis from the NPV contractor. Regardless of whether the lowest unit price is from the Government source (DAPA or FSS) or if it is AWP-15%, the TMOP shall still order/procure the item through the NPV. The TMOP contractor cannot procure items from the NPV that are not represented on the MCPF.  The TMOP contractor must notify DSCP immediately once it dispenses an item(s) that is an approved item on the formulary but not currently listed on the MCPF.  The DSCP will immediately contact the manufacturer and negotiate a Government price for the item. The DSCP will then fax a modification to the TMOP, NPV, and Pharmacy Data Transaction Service (PDTS) as well as adding this information to the MCPF. Items that are deemed manufacturer discontinued will not be added to the MCPF. Once a new item(s) has been added to the MCPF, then the NPV will be given a 30-day replenishment grace period (for fill rate computations) to allow the NPV to research and establish an account for the item(s). 

(c) 
TRICARE Mail Order Pharmacy (TMOP) Ordering Facilities.  The participating ordering facilities shall be specified as soon as the independent TMOP contract is awarded. This vital information may not be available prior to this award, however these sites shall be located within the 48 contiguous United States.

(i) Addition/Deletion of Facilities.  The Government reserves the right to add TMOP Ordering Facilities and/or delete TMOP Ordering Facilities during the term of this contract and for any subsequent option periods. Due to possible changes in the TMOP contract and/or categories of eligible beneficiaries under the TRICARE program, the dollar value of pharmaceuticals and other authorized supplies purchased under this contract may also increase or decrease.

2.  Implementation Plan.


The contractor shall submit a plan to the DSCP Contracting Officer outlining how it intends to implement the National Prime Vendor at each of the TMOP ordering facilities within 15 days after receipt of award notification.  The contracting officer shall approve, conditionally approve, or disapprove the plan within 10 days.  The Government reserves the right to require additional plans if the initial submissions are not approved.

3.  Effective Date of Contract.  The anticipated effective date of the contract shall be              October 1, 2002.  However the government reserves the right to delay the implementation if necessary.

4.  Award Announcement.  The Government reserves the right to require the contractor to participate in a ceremony to commemorate the award of the contract.  The location, date and time of the ceremony will be coordinated with the contractor, DSCP and the TMOP.

The contractor shall also meet the following requirements for each TMOP ordering facility:

5.  Contractor Electronic Order Entry System (EOES) Requirements.


(a) EOES Capability.  The contractor shall have an operational on-line EOES, which the ordering facilities under the contract can access.  The contractor shall load its EOES on each of the ordering facility’s provided PC (personal computer).  The contractor will provide a toll free number for placing orders.


(b) Delivery Order Numbers.  An individual delivery order number will be assigned to each delivery order by the TMOP ordering facilities at time of placement of each order.  Each delivery order number will contain 17 characters consisting of the 13-character contract number, e.g. SP0200-03-D-0300, plus a 4‑character supplementary identification number, e.g. B001.  The 13-character contract number will remain fixed for the entire term of the contract.  The supplementary number will be unique for each delivery order and may be any combination of alphas and/or numeric symbols.  The contractor’s EOES shall accommodate either the entire 17-character delivery order number, e.g. SP020003D0300B001.


(c) Contractor’s Electronic Price & Product Catalog.  The contractor's EOES shall include an electronic "price and product" catalog listing all Program items.  This electronic catalog must be available 60 days following receipt of the DSCP’s Managed Care Pricing File and IDTC database.  The contractor’s price & product catalog must be viewable on each ordering facility’s PC and a DSCP PC, which must provide search capability based, at a minimum, on a generic product name, National Drug Code (NDC), possibly a UPN for items that do not possess an NDC, 13-character DSCP DAPA/IDTC number and DVA FSS number.  Non-program items may not be shown on the contractor's electronic catalog.  In addition, the ordering facility must be able to place its order to a single order receipt point & shall not have to distinguish between the contractor's divisions when placing an order.


(d) Updating of Contractor’s Catalog.  The contractor's price & product catalog updates must be transmitted electronically.  DSCP will provide a monthly pricing file 10 days prior to the beginning of the month and one update during the month. The updated mid-month file shall be provided no later than 4 days prior to it’s implementation.


(e) Contractor’s Catalog Prices.  The prices cited in the contractor's on-line "price and product" catalog shall represent the "delivered" price to the TMOP for each product.  The delivered price will consist of the following:

(i) the price of the product itself, as negotiated and published on a DSCP Medical DAPA or National Contract (or DVA FSS/National Contract when authorized), plus

(ii) the DSCP-Medical Cost Recovery Rate (CRR)



Example:
Product Price





$ 100.00 




DSCP –Medical CRR




+      2%










Delivered Price




$102.00

At the time of award, the contractor will be furnished the current DSCP-Medical CRR. The CRR is subject to change annually at the beginning of the Government’s fiscal year (October 1st). The contractor will be provided the revised CRR at least 10 days prior to it’s required date of change. The NPV shall display all government prices provided on the MCPF and shall include prices based on AWP-15%, on its automated price and product catalog. 

NOTE:  All TMOP ordering facilities will provide their own PCs, modems and printers unless the contractor furnishes equipment to such ordering facilities at no additional cost.  Maintenance and repair of non-contractor furnished hardware and software shall be the responsibility of the ordering facility.


(f) DSCP Access to Contractor’s EOES.  The contractor shall provide DSCP Medical with the ability to access the contractor’s EOES, including its price and product catalog.  The contractor shall provide DSCP the necessary computer hardware.  This shall include a 586 IBM-compatible computer with a minimum of 128 megabyte RAM and 40 gigabyte hard disc space; Microsoft Office 2000 software package; 3 ½’’ disc drive; CD ROM drive; CD writer, fax 56k modem, internet access; 17” (minimum) color monitor; and printer. 

(g) Contractor-Furnished Software/Hardware.  If contractor-owned software and/or hardware are furnished to ordering facilities, the contractor shall be responsible for its installation and maintenance.  All such software and/or hardware shall remain the property of the contractor and will be returned to it at the conclusion of the contract.  At a minimum, the software must be compatible for use on an IBM compatible 586 computer.  Advance notice of any changes to the software must be provided to the Contracting Officer at least 90 days in advance of the planned implementation. The contractor shall also be responsible for providing training and technical assistance to each TMOP ordering facility required to support the new software release. 

NOTE: The time frame that the contractor will install the software and/or hardware at the TMOP ordering facilities and DSCP Medical shall be included in the Implementation Plan.


(h) Service/Repair of Contractor-Furnished Hardware.  If contractor-owned hardware is furnished, emergency service & repair calls shall be made on an unlimited basis at no additional cost to the ordering activities.   After award, the contractor must provide the name and phone number of their technical EOES expert to the Contracting Officer. This technical expert must be available to answer all questions regarding the contractor’s EOES. Upon receipt of notice that any part of the contractor-owned hardware is not functioning properly, the contractor shall, within 2 business days after notification by the ordering facility, furnish a qualified representative to inspect the equipment & perform all repairs and adjustments necessary to restore the hardware to normal and efficient operating condition.  If repair is not feasible, the contractor shall provide replacement hardware.  By either repair or replacement, the ordering facility shall not be without an on-line EOE system for more than 2 business days.

NOTE:  The contractor shall not be responsible for any repairs or replacement parts caused by neglect of ordering activities' employees, such as improper application, maintenance, or alteration, or by factors external to the equipment such as deficiencies in air conditioning, humidity control or electrical power.  Repairs necessitated by abuse, neglect, vandalism, and Acts of God shall be performed under separate purchase order issued by the ordering facility and shall not be performed under this contract.


(i) EOES Demonstration.  The contractor agrees to conduct a demonstration of its EOES at DSCP in Philadelphia, at the Contracting Officer's discretion.

6.  ANSI X12 – Electronic Data Interchange (EDI) Ordering Requirements. 


(a) ANSI X12 Capability.  In addition to its EOES, the contractor shall implement EDI ANSI X12 850 Purchase Order and 855 Order Acknowledgments as defined in the DMLSS Implementation Guidelines (DMLSS IG) version 4010, or within the definition expressed in any later DMLSS IG version as directed by the Contracting Officer.  In addition DSCP-MGAC requires that the 850 (purchase order) from the TMOP facility include the Government provided unit of measure price, including the CRR for each NDC, the subtotal dollar value for each NDC, and a grand total for the 850.  This 850 shall electronically be submitted to DSCP who will validate the individual prices, subtotals and grand total of the 850.  If there are any pricing errors, DSCP will either contact the TMOP or make the correction and notify the TMOP.  DSCP will then forward the 850 to the NPV who will verify all prices and contact DSCP-MGAC with any pricing discrepancies.  Once all pricing issues are resolved or after the questionable priced NDC’s are purged from that particular 850 it will be forwarded, an 855 confirmation to DSCP.  DSCP will again validate the individual prices, subtotals, and grand totals prior to forwarding the 855 (confirmation) to the TMOP. There shall be no price adjustments on the 855 without the DSCP Contracting Officer’s (Mr. Vincent Valinotti) permission.  The NPV shall submit an 810 (invoice) to DSCP after the NPV ships to the TMOP.   Every price on the 810 must be based on the validated prices from the 855.  The TMOP shall submit the A0E (order confirmation) to DSCP based on the physical count of the correct material received and all prices shall be based on the validated prices from the 855 that was forwarded from DSCP.  Mispicked & damaged items shall be returned to the NPV and shall not appear on the A0E (see attachment on page 18 of SOW).  

The 4010 version is currently described in DoD Medical Prime Vendor EDI Implementation Guidelines, version 4010-1.  These standards require the following:

(i)
Order Confirmation.  The product number on the order confirmation shall match the product number on the purchase order.  If an NDC is sent to the contractor on the 850, an NDC must be returned to the customer on the 855.   The only exception to this rule is for pre-authorized substitutes.

(ii)
Product Number.  Each product number (NDC, UCC, HIBC) may have a seven position alphanumeric DAPA number identified on the 850, as a further refinement of product identification.  If this DAPA identifier appears on the 850, it shall appear on the 855.

(iii)
855 Transaction Set.  The 855 will contain the delivered price of each item ordered, which consists of the price of the item, and the DSCP cost recovery factor, as previously described in paragraph 5(e) of this Statement of Work.

(iv)
Identifier Codes.  The Implementation Guidelines require 2 types of customer identifier codes on the 850:

Senders code:  The use of a DUNS number, where the DUNS is the unique number assigned by Dun & Bradstreet to the ordering facility.

Customer Identification code:  The use of a 6-position alphanumeric identifies the ordering points within a single ordering facility.

Both the sender & customer identification codes will be provided to the contractor during site preparations.

(v)
Line Item Number.  Within the 850 Purchase Order, a separate line item number shall identify each product on the order.  The contractor will maintain Line Item Number integrity on the corresponding 855 Order Acknowledgment.

(vi) Line Item Status Codes.  Status codes identified in the DMLSS Implementation Guidelines shall be used on the 855 for each line item ordered on the 850.

(vii) Test Account.  A test account for use by the Government's systems consultant and integrator for testing the ANSI X12 version 4010, 850 and 855 shall be provided by the contractor within 15 days after date of award.  Testing will consist of actual transmission of "dummy orders" and the return of appropriate status codes in the order acknowledgment from the contractor.

7.  Reporting Requirements.   


(a) Studies/Surveys.  The contractor agrees to cooperate in studies or surveys in order to allow the Government to determine the extent of subcontracting opportunities identified under the contract.


(b) Subcontracting Reports.  The contractor shall submit semi-annual performance reports to the DSCP contracting officer regarding its subcontracting support of small business, veteran-owned small business, service-disabled veteran-owned small business, small disadvantaged business, and women-owned small business concerns as well as JWOD entities.


(c) Monthly Usage Data.  The following data shall be provided in a monthly file as described below:

	FIELD DESCRIPTION
	LENGTH

	Prime Vendor Contract Number
	13

	Delivery Order Number (call number)

	4

	Order Date (DDMMMYYYY)

	9

	Delivery Date (DDMMMYYYY)

	9

	Department of Defense Activity Address Code (DODAAC)
	6

	Contractor-Assigned Account/Customer Number

	v20

	National Drug Code (NDC)

	11

	Universal Product Number (UPN) 

(including any + sign)
NOTE:  The UPN in the 850 and 855 will not contain the + sign.
	v20

	Manufacturer's Part Number
	v17

	DAPA, IDTC, FSS or similar Contract or Pricing Agreement Number
	v30

	Unit Sold


	2

	Quantity Ordered in Unit Sold

	8

	Quantity Delivered in Unit Sold 


	8

	Manufacturer's Backorder 


	1

	Total Price (charged customer) 
 
	9

	Special Order Designator

D = Drop Shipment


S = Stockless


R = Surge
	1

	Delivery Requirements (in business days; less than one day business day =0)
	3


NOTE:  Manufacturer provided documentation shall be provided to verify all lines not filled due to manufacturer backorder. A monetary assessment (to offset damages) of $100 per line item will be assessed for each line not filled due to alleged manufacturer backorder if it cannot be confirmed by the manufacturer that such item was indeed not available. 


(d)
TMOP Business Management Application Monthly File

	FIELD DESCRIPTION
	FIELD TYPE
	LENGTH

	Drug Brand Name
	Character
	35

	Manufacturer Name
	Character
	36

	National Drug Code
	Character
	11

	Drug Purchase Order Date
	Date
	9

	Purchased Drug Line Item Unit of Measure Received Qty
	Numeric
	8

	Purchased Drug Line Item Shipment Received Date
	Date
	9

	Drug Purchased Source of supply code
	Character
	3

	Drug Strength description
	Character
	25

	Purchased drug Line item Unit of Measure Price
	Numeric
	14, 5

	Drug Purchase Order Number
	Character
	10

	Unit Price
	Numeric
	14, 5



(e) Data Requirements.  The data required in paragraphs (c), (d) & (e) above shall be provided as follows:

(i) 
Data shall be submitted on a monthly basis no later than the 10th day of the month following the month for which the data is being provided (e.g., data for the month of March 2002 shall be provided by April 10, 2002). If the DoD supplied Managed Care pricing File is provided to the NPV contractor on a biweekly basis, then the required data reports will be required biweekly. It will be submitted no later than 10 days after the reporting period. There shall be a monetary assessment of $500.00 per day for each late report. 

(ii)
Both data sets shall be provided to the Contracting Officer via electronic data transmission (e.g., via FTP over the Internet or via DSCP’s Medical modem pool). Communications protocol shall be provided to the contractor prior to the initial transmission.

(iii) 
Data shall be provided in an up-caret (^) delimited format without dashes or
hyphens (-) in the fields, with the exception of the “DAPA, IDTC, FSS or similar Contract or Pricing Agreement Number” field, which shall include dashes or hyphens (-).  All fields not marked as variable, (letter “v” with a suggested length) shall be of the length specified.  All of the fields shall be completed except for the following:





(1) If an NDC or a UPN cannot be supplied, then the contractor’s



      
catalog number will be supplied.





(2) Special Order Designator shall only be completed if one of the



     
 special order cases, defined by the field entry, applies.  If none



     
 applies, the field shall be left blank

NOTE:  Submission of data to DSCP in a hard copy printed form and/or via diskettes is unacceptable.  During the term of the contract, if there is a change in either the data or the mode of transmission to DSCP, an equitable adjustment will be negotiated with the contractor, as appropriate.

8. Additional Requirements. The contractor agrees to do the following

(a) Fill Rates. The NPV shall maintain a 100% fill-rate for each TMOP ordering facility’s delivery. There shall be a $100.00 monetary assessment per line item per order that is not delivered, with the following exceptions: 



(i) 
Contractual Exceptions:

      (1) The Fill Rate for the first 30 days of the contract term for each individual ordering facility shall be computed, but shall maintain a minimum of a 95% fill rate. This rate is established so historical usage data may be obtained. 

(2) Lines not shipped due to manufacturer’s backorder, manufacturer’s recall, or manufacturer’s discontinued items.

(3) For FDA “newly” approved items, there will be a 30-day exemption to the 100% fill-rate requirement.  The 30 days commences the day the item is approved by the FDA.

(4) Lines for which delivery is excusable as set forth in FAR 52.212-4(f).

(5) “Newly” added items to the MCPF, there will be a 30-day exemption to the 100% fill-rate requirement.  The 30 days commences the day the DSCP has notified the NPV.

NOTE:  Products not available due to manufacturer backorder, product recall, or a newly approved FDA item must be verified by the contractor in writing and supported with attached documentation.  Hard copies of documents shall be available for the COTR.   

(ii)
“Fill-Or-Kill”.  Furnish supplies on a "fill-or-kill" basis.  If the contractor cannot fill an order for an item, the request for that particular item will be automatically "killed", i.e., canceled.  However, if the contractor can partially fill an order for an item, it shall do so and in such a situation, the remaining quantity will be automatically "killed".

(iii)
Number of Shipments Per Order.  The contractor shall make only one shipment per order, unless authorized by the ordering facility, with the exception of items that are drop shipped directly from the manufacturer.  If more than one shipment for an order is authorized, the multiple shipments shall have the same delivery order number and invoice number. The contractor shall submit only one invoice in to DSCP for the complete delivery order.


(b) Expiration Date/Shelf Life. The contractor shall provide only dated/shelf life products bearing an expiration date/shelf life with at least 6 months remaining upon delivery to the TMOP facilities.  For those products, which have an initial expiration/shelf life of 6 months or less, the contractor shall provide material with at least 75% of the dating remaining.


(c) Product Recall Notification.  Provide product recall notification, regardless of level, to the following activities within 2 business days of notification from the manufacturer or its supplier:



(i)
each ordering facility;



(ii)
DSCP Pharmaceutical Products Group (DSCP-MGAC),



700 Robbins Avenue,



Philadelphia, PA 19111



(fax 215-737-2884);


(d) Manufacturer-Backordered Items.  Notify DSCP-MGAC telephonically and via fax (215-737-2884) and each ordering facility of any manufacturer backordered item on its usage reports, along with an anticipated back order release date, if known.


(e) Receipt of Orders.  At a minimum accept receipt of orders on the EOES between the hours of 8:00 A.M. and 5:00 P.M. local ordering office time (based on the NPV location), Monday through Friday.  The NPV shall be located in the continental United States.

NOTE: The TMOP ordering facilities must be able to place their order to a single contractor receipt point and shall not have to distinguish between the contractor’s divisions when placing an order.


(f) Electronic Order Confirmation. Provide an electronic order confirmation to the ordering activity via the ordering activity computer within two hours following receipt of the order.  At a minimum, the confirmation shall include item identification, quantity to be delivered, unit of issue, delivered price, and delivery order number.  Without exception, the delivered price that appears as the order confirmation price shall be the price that is charged to the TMOP ordering facility on the invoice, and shall match the price on the current Managed Care Pricing File.  Furthermore, all unfilled or partially filled items shall be listed.  The confirmation shall be capable of being printed at the ordering office.  A monetary assessment (to offset damages) of $500 per line item (with a $2,000 cap per NDC per bill) will be assessed where the delivered price is different than the appropriate DAPA, IDTC, FSS, or AWP minus 15% price.


(g) Delivery Requirements. Deliver all orders to a TMOP ordering facility’s receiving location by 1:00 P.M. local ordering office time, within seven (7) calendar days following placement of the order (normally Monday through Friday). The entire quantity for each individual NDC shall be from the same lot number for each individual purchase order. The Government retains the right to unilaterally waive this requirement if it is determined that it is in the best interest of the Government.

(h) Invoices.  Electronically submit an invoice for each delivery order to the payment office cited in the contract in accordance with the ANSI X12 Standards, 810-transaction set.  All electronic invoices must be transmitted through a VAN.  Each trading partner (contractor and Government) shall be responsible for the costs of its VAN for invoicing purposes. Two electronic invoices per delivery order per TMOP ordering facility may be submitted if necessary when narcotics (Class 2 narcotics) are ordered.  The total dollar value cited on an invoice shall be based solely on the delivered price, which is the DAPA, IDTC, FSS, or AWP minus 15%, plus the DSCP Administrative 

Fee.  Each of the ordering facility’s assigned order number (consisting of 17 alpha/numeric characters, e.g. SP0200-03-D-1300A001) shall be cited in its entirety on the electronic invoice.

NOTE:  The Government will make payment via electronic funds transfer to the contractor’s financial institution 15 days after receipt of a valid invoice or supplies, whichever is later.


(i) Drop Shipments.  Drop shipments of Program items from the DAPA/FSS/IDTC holder directly to the ordering activity is authorized provided: 

(i)
the ordering activity, contractor and DAPA holder agree to the use of a drop shipment and a delivery timeframe; and

(ii)
a separate delivery order is placed for each drop shipment from a DAPA/FSS/IDTC holder for their items that will be drop shipped; and

(iii)
only one delivery per order is made; and

(iv)
only one invoice per delivery order is transmitted by the contractor and only after shipment has taken place.  “Drop Shipments” are goods available through, but not inventoried by, the contractor.

NOTE: Drop shipments must be documented on the Monthly Usage Data File. 


( j) Chargebacks.  Chargebacks are the sole responsibility of the NPV contractor. Denied chargebacks between the contractor and a DSCP DAPA or DVA FSS holder due to a conflict between the price shown in the DSCP Managed Care Pricing File (MCPF) and the price alleged by the DSCP DAPA or the DVA FSS holder during the chargeback request are subject to resolution by DSCP within the meaning of FAR 33.2.  In no event shall the contractor go back directly to the customer for the adjustment.

9.  Packing Lists/Slips.  


(a) Packing List/Slip Information.  A packing list/slip shall be enclosed with each order packaged and offered for transportation.  At a minimum, the packing list/slip shall contain the following information:  Contractor's name, delivery order number, date of order, itemized list of supplies included in the shipment, quantity ordered, quantity shipped, delivered unit price, and total dollar amount of the shipped order.  The product number used in the order and confirmation shall be duplicated on the packing slip.  The prices shown on the packing list/slip must be identical to the delivered prices confirmed back to the ordering activity.

Note to contractor: Discrepancies between the delivered prices confirmed to the ordering activity and invoice prices may result in a delay in payment.


(b) Special Handling & Storage Items.  When an order contains items requiring special handling and/or storage, the contractor shall annotate such items on its packing list with the following statement:  "REQUIRES SPECIAL HANDLING AND/OR STORAGE."  Examples of the special handling and storage requirements needing such a statement include the following:  "STORE BETWEEN 2 degrees - 8 degrees C (35 degrees - 46 degrees F)"; "KEEP FROZEN"; "FLAMMABLE".


(c) Controlled Substances.  When an order contains a Controlled Substance, the contractor shall annotate such items on its packing list with the following statement:


"CONTROLLED SUBSTANCE REQUIRES _______*________ STORAGE."

· Contractor will enter the words "VAULT" or "LIMITED ACCESS". In accordance with federal regulations, a distinctive Controlled Substance Schedule Symbol that appears only on the immediate container or carton identifies these drugs.  "VAULT" is to be used for items bearing Symbol C-II; "LIMITED ACCESS" is to be used for items bearing Symbol C-III, C-IV or C-V.  Use of the word "narcotics" on shipping containers or packing slip is prohibited.

10.  Preservation, Packaging, Packing, Labeling and Marking.  The contractor agrees to comply with the following requirements:

(a) Degree of Protection.  Unless otherwise specified, preservation, packaging, and packing shall be to a degree of protection to preclude damage to containers and/or contents thereof under normal shipping conditions and handling and which conforms to normal commercial practices, and applicable carrier regulations involving shipment from the National Prime Vendor to the receiving locations cited in the contract.  Commercial markings not interfering with the clarity or positioning of required markings on containers need not be obliterated.


(b) Labeling.  Material shall be labeled and marked in accordance with applicable commercial standards, and as specified herein.


(c) Specialized Packaged & Marked Items.  Refrigerated, flammable and other material requiring specialized packaging and marking shall be appropriately packaged and marked in accordance with industry standards.  Items requiring refrigeration or freezing shall be packed with ice (water/wet, chemical or dry, as applicable) sufficient to maintain preservation for up to 96 hours from time of pack.  Such packages shall be annotated with the date/time of pack and the date/time that the materiel must be received into refrigeration.


(d) Biohazard Items.  Package and mark all biohazard drugs, pharmaceuticals, and chemicals as required by law.  Such items shall be shipped in a separate container.


(e) Separate Containers.  All products discussed in 10(c) & 10(d) above shall be separately shipped as required by statute, regulation, or industry standard.


11.  Hazardous Materiel and Materiel Safety Data Sheets.


(a) Hazardous Items Definition.  Hazardous items include any material defined as hazardous under the latest version of Federal Standard 313 (including versions adopted during the life of this contract).  The following special requirements shall apply to hazardous items:


(b) Material Safety Data Sheet (MSDS).  MSDSs are required for all hazardous material delivered under this contract.  MSDSs must meet the requirements of 29 CFR 1910-1200(g) and the latest version of Federal Standard 313.


(c) Hazard Warning Labels (HWLs).  The contractor shall label the item package (unit container) of any hazardous material to be delivered under this contract in accordance with the HWL requirements of the Hazard Communication Standard (29 CFR 1910-1200 et seq.) unless the material is subject to the labeling requirements of one of the following statutes:



(i)
Federal Insecticide, Fungicide, and Rodenticide Act



(ii)
Federal Food, Drug, and Cosmetics Act



(iii)
Consumer Product Safety Act



(iv)
Federal Hazardous Substances Act or



(v)
Federal Alcohol Administration Act.


(d) Furnishing of MSDSs & HWLs.  The contractor shall obtain MSDSs and HWLs (if required) for any hazardous material it provides under this contract.  At a minimum, the contractor shall furnish MSDSs to the ordering activities and receiving points upon initial delivery of any hazardous material; copies shall be furnished to the Contracting Officer, upon specific request.  The contractor shall maintain a file of all MSDSs and HWLs (if required) from suppliers providing hazardous material.  The contractor shall also assure that all hazardous material is labeled correctly.

12.  Training and Sales Visits.


(a) Training Program.  The contractor shall conduct a training program before ordering commences and within 60 days of being placed on the contract for any new ordering facility added to the contract.  For those ordering facilities using the contractor’s proprietary electronic order entry system, the contractor shall provide the ordering facility's staff with adequate training on the contractor's electronic order entry system, including electronic price and product catalog.  Adequate training is defined as: "Training sufficient for the participating ordering facility staff to use the order entry system without assistance".  Training will be for a minimum of 4 employees and a maximum of 10 at each ordering facility.  The training shall include all aspects of the contractor's EOE system.  A contact person and telephone number must be provided in the event additional instruction is necessary.


(b) Training Manuals.  For those ordering sites using a proprietary electronic order entry system, described in paragraph 5, the contractor shall provide 2 sets of any/all existing and available printed training manuals to each ordering facility or provide on-line context-sensitive help capability as an integral part of your electronic Price and Product Catalog and EOE system. 


(c) Sales Representatives/Visits.  A contractor’s representative shall make a minimum of two scheduled sales visit per year to each TMOP ordering facility to discuss customer satisfaction.  After contract award, the contractor shall provide a point of contact and phone number to each ordering 

facility to use to escalate customer support problems.  The contractor shall provide a summary list of the points of contact to the DSCP Medical Contracting Officer within their Implementation Plan.


(d) Additional Visits/Meetings.  The contractor agrees to provide additional visits or attend meetings that may be requested at the discretion of the ordering facility or DSCP Contracting Officer.


(e) Cost of Training, Meetings & Visits.  All costs incurred by the contractor to comply with the SOW’s training, visits & meetings requirements shall be borne by the contractor.

13.  Discrepant Orders & Credit Accounts. 


(a) Conditions.  If requested by the ordering facility, the contractor will accept returns for replacement under the following conditions:



(i)  
products were shipped in error;



(ii)  
products that were damaged in shipment; 



(iii)  
products with concealed shipping damages;

(iv) 
products that did not meet the expiration/shelf life dating requirements of the contract, unless otherwise authorized by the ordering facility or DSCP Contracting Officer.

(v)
products that were recalled, regardless of level of recall, except when the manufacturer's policy states otherwise, in which case the manufacturer's disposition instructions shall be followed;



(vi) 
other conditions consistent with the contractor's normal return policy.

NOTE: Discrepant goods will be held by the receiving point subject to contractor's disposition instructions for not more than 15 days, after which the discrepant merchandise will be returned to the contractor's address at the contractor's expense.  Expenses incident to the examination and testing of materials or supplies that have been rejected will be the responsibility of the contractor. In all instances, products returned by the TMOP will be replaced by the NPV.

(b) Shortages/Other Discrepancies.  The contractor shall be responsible for any shortage. The NPV will only be paid for the material received and accepted by the ordering facility. The TMOP must report all discrepancies to the NPV contractor.

(c)  Credit Accounts.


(i)  Notification of Credit Account Balances.  Based upon discrepancies in shipments, the receipt of incentive rebates or credits from manufacturers, credit accounts are expected to be created for each ordering facility on the contract.  The contractor shall notify both the customer and the DSCP Contracting Officer on at least 

a monthly basis of the amount contained in its account.  Customer orders using the credit amount shall be of sufficient value to expend its total value at one time.  The customer is expected to communicate its order in such a manner as to ensure an efficient processing of such a credit purchase.  This transaction is a business matter between the contractor and the customer and does not involve the DSCP invoicing and payment system.  The contractor is cautioned that credit purchases shall not result in any ANSI 810 Invoice transaction set, except for those amounts of any order that are not sufficiently covered by the credit amount.

(ii)  Unliquidated Credit Account Balances.  In the event that any credit amount remains unliquidated for 91 days, the contractor shall refund this amount in the form of a check payable to the United States Treasury.  The check shall be made to the DFAS office shown on the resulting award document; copies of the check or vouchers shall be provided to both the ordering facility and the DSCP Contracting Officer.  


(iii)  Unliquidated Credit Account Balances—Interest.  In the event either the ordering facility or the contractor fails to liquidate the credit account, described in either paragraph above, the contractor shall pay interest to the ordering facility’s credit account, commencing on the 100th day, at the Renegotiation Act (P.L . 92-14) interest rates in effect on any outstanding credit balance. 

14. Mentoring Business Agreement (MBA) Program Requirements:

The contractor shall establish a MBA program, during the first year of the contract, to ensure growth opportunities and participation of one or more Small Business(SB), Veteran-Owned Small Business, Service-Disabled Veteran-Owned Small Business, Small Disadvantaged Business(SDB), and/or Women-Owned Small Business(WOSB) concerns in carrying out the requirements of this contract. Under its MBA program, the contractor shall enter into mentoring agreements/plans with one or more SB, Veteran-Owned Small Business, Service-Disabled Veteran-Owned Small Business, SDB, and/or WOB concerns.  An agreement should state the benefits to both parties.  The opportunities presented shall constitute real business growth, which is measurable and meaningful.  Failure to enter into and/or maintain the mentoring agreement(s) shall be considered by the Government when deciding whether or not to exercise options under the contract.

(END OF STATEMENT OF WORK)
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Contract Statement of Work (SOW)








�  UPN includes UCC/EAN (of which the Universal Product Code (UPC) is a subset) or HIBC number.


�  This will be a negative value if there is an inventory adjustment.


�  Indicates manufacturer is unable to supply the quantities ordered by the contractor. 


�  The Total Price of the line item includes the DSCP�Medical Cost Recovery Rate.





