
At the conclusion of
this lesson, you will 
be able to:

❁ Access the ECAT home page.

❁ Log in to ECAT using a 
predetermined username 
and password.
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B E F O R E Y O U B E G I N :

You must set your computer’s 
browser options to run ECAT properly
in either Netscape Navigator or
Microsoft Internet Explorer.

ECAT can be accessed using Netscape
Navigator 4.x or Microsoft 5.x or higher. 
It is highly recommended that the latest
browser version be used. Please refer to
Appendix A for setup instructions 
specific to your Internet browser.

You must also have an ECAT 
account established, with a logon
and password assigned.

You can apply for an account by filling out
an on-line form displayed on page 9 of this
Training Guide or by calling the ECAT Help
Desk. Please refer to Appendix C for 
instructions on how to contact the ECAT
Help Desk.

1.1 Enter the ECAT web address
To access the application, launch 
your chosen browser and type in 
the URL www.dmmonline.com.
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This brings you to the dmmonline.com 
homepage. Here, under MEDLIFE
Programs, select Web-Based 
Ordering-ECAT or click the 
Order Products tab at the top 
of the page. Either of these actions 
will take you to the ECAT home page.
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This brings you to the Web-Based 
Ordering-ECAT Homepage. Click 
ECAT Login, and the ECAT Login 
page will open.
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On this page is an Announcements
section that is updated as needed and 
provides information on current and new
suppliers, policy changes for existing 
suppliers, and the ECAT Help Desk. 
In addition, there are also links to the 
ECAT Flash Demo and the Web Supplier
Flash Demo (if needed, a link to get the
Flash Player Plug-in is also provided). 
There is also a link to the ECAT Training
Guide and a site that walks you through
your browser setup.
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The ECAT Login page also offers more 
than just a place for you to log in to the
ECAT application and view announcements.
Listed across the top, in tab format, are the
following options:

❁ Request Access

❁ General Information

❁ Supplier Information

❁ Demonstration
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The Request Access tab provides access
to an on-line form for potential customers to
request a login and password.

Complete this form and click the submit 
button at the bottom of the page to 
request a login and password to the 
ECAT application.

Click the back button on your browser to
return to the ECAT Login page.
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Click on the General Info tab to view 
buttons leading to information about the
Laboratory, Optical, Dental, and Equipment
initiatives.

Click on the specific button for each initiative
for more information about that initiative.

Click the back button on your browser to
return to the ECAT Login page.
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Click on the Supplier Information tab to
view information about vendors participating
in the ECAT program. Click each of the 
buttons to display information about the 
various vendors aligned in that category of
the ECAT program.

Click the hyperlinks displayed to view 
additional information about a vendor, 
including that vendor’s full name and
address, the contract key terms and 
conditions, and the products that supplier
offers in ECAT.
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Click the Demonstration tab to access
an on-line interactive demo.

To return to the Login screen:

❁ In Internet Explorer, click the small ,
down-facing arrow next to the Back button
on your browser to access the Back 
dropdown menu, and choose “Logon
Screen”.

❁ In Netscape, right click on the Back 
button on your browser, and choose 
“Logon Screen”.
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1.2 Log in
To log in to the application, enter your
Username and Password in the 
appropriate boxes and click the Login
button. Please note that your password is
case sensitive. This action will bring you to
the Product Search page.

Enter your Username and Password
and click the login button.

You can change
your password 
at any time by 
clicking on the
Change
Password box 
and following the
directions.
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1. What web address should you use to access the ECAT application?
a. www.ecat.com
b. www.dmmonline.com
c. www.dmmonline.mil
d. www.ecat.mil

2. From DMMonline, which two links allow you to access the ECAT homepage?
a. Web-based Ordering – ECAT or the Equipment tab
b. The Order Products tab or the Med/Surg tab
c. The Equipment tab or the Med/Surg tab
d. Web-based Ordering – ECAT or the Order Products tab

Lesson 1 Questions

Below are a few questions designed to reinforce the material presented in the preceding lesson.  
Please take a few minutes to carefully read and answer them.  The answers can be found in Appendix F.


