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C.1 ECAT Help Desk
The ECAT Help Desk is staffed 0630 to 1800, Monday through Friday. A toll-free phone
number has been implemented for your convenience, or you may contact a customer service
representative directly. The ECAT Help Desk can also be reached by email.

(800)290-8201

ecathelp@dscp.dla.mil

Joe Locicero
(215)737-8432
DSN 444-8432

Andrea Raab
(215)737-2443
DSN 444-2443

Daniel Narvaez
(215)737-7738
DSN 444-7738

Janet Bernt
(215)737-2163
DSN 444-2163

Wayne Phillips
(215)737-7212
DSN 444-7212


