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ADDENDUM TO STANDARD FORM 1449

1.  Continuation of Block 17a: Contractor’s assigned DUNS Number: _96-102-7315_
2.  Continuation of Block17b: Remittance Address is: ___AS STATED ON INVOICE
3.  Continuation of Blocks 19-24:

SCHEDULE OF SUPPLIES/SERVICES

ITEM NO.
SUPPLIES/SERVICES
PERIOD COVERED
FEE %


The distribution fees indicated below are “maximum” fees and will be those used for evaluation purposes.  After award, Prime Vendors (PVs) are permitted to offer lower fees to ordering facilities.  No increase to a contractual distribution fee, even as an offset to a reduction elsewhere, is permitted after award.  The PV must provide the DSCP Contracting Officer with written notification of the reduction, identifying the affected Routine Ordering Facility (ROF)/Quasi Master Ordering Facility (MOF) and indicating the period the reduced fee is effective. 

Distribution fee percentages can include up to two decimal places.

(mod P00006)



Effective October 1, 2000, You are hereby advised that the medical cost recovery rate is being changed as follows:






FY 00 

FY01


Conus Prime Vendor

1.30%

1.7%


Overseas Prime Vendor

19.9%

24.7%

_______________________________________________________________________

0001 Surge and Air Expeditionary Force (AEF) Provision Twenty-Month Cost of Coverage, By Service and Program. Each awardee will have each Service’s surge (and AEF) pricing reflected on its contract.  The twenty-month cost is fixed for the life of the contract including option periods.  After award, for each surge (and AEF) provision, the responsible Service will select a PV by payment of the twenty-month cost, as described below.  (Does not include purchase price of the materiel that will be separately paid at time of order).  Although the Service dollar value represents the estimated surge (and AEF) requirements, the Government is not obligated to place any surge (or AEF) orders under the contract.  The individual surge (and AEF) item listing for each Service Program, for each Global region, was provided with the solicitation via diskette.  All AEF requirements are contained on the diskette dated April 17, 2000.  All other surge requirements are contained on the diskette dated March 6, 2000.
0001AA Total Army stock requirements for the Global Central Region: $973,580.87(estimate).  The Army will select a single PV for its surge support for the entire Global Central Region.  The Army surge provision can only be invoked by the US Army Medical Materiel Agency (USAMMA) at Ft Detrick, MD.

Twenty-month cost for access to the materiel; preserved, packaged, packed, labeled, marked, and with delivery per the SOW:




$465,209.00
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0001AB Total Air Force stock requirements for the Global Central Region: $690,083.18 (estimate). The Air Force will select a single PV for its surge support for the entire Global Central Region.  The Air Force surge provision can only be invoked by the Air Force Medical Logistics Office (AFMLO) at Ft Detrick, MD.

Twenty-month cost for access to the materiel; preserved, packaged, packed, labeled, marked, and with delivery per the SOW:




$429,745.00
0001AC Total Air Force requirements for the Air Expeditionary Force (AEF): $107,363.94 (estimate). The Air Force will select a single PV for its AEF support for the Global Central Region.  The Air Force surge provision can only be invoked by the Air Force Medical Logistics Office (AFMLO) at Ft Detrick, MD (it may delegate this authority after award).

Twenty-month cost for access to the materiel; preserved, packaged, packed, labeled, marked, and with delivery per the SOW:




$31,846.00
0001AD Total Navy stock requirements for the Blood Surge Program: $50,520.10 (estimate). The Navy will select a single PV for its Blood Surge support for the entire Global Central Region.  The Navy surge provision can only be invoked by the Naval Medical Logistics Command (NAVMEDLOGCOM) at Ft Detrick, MD.

Twenty-month cost for access to the materiel; preserved, packaged, packed, labeled, marked, and with delivery per the SOW:




$24,140.00
0002 FLAT RATE “EXCESS” EMERGENCY ORDER EXPENSE

Transportation and handling flat rate expense for each monthly ROF emergency order in excess of those designated “free” (usually two, but stockless ROFs receive four) (mod P00004) (two for routine ordering; four for Stockless ordering).







$125.00
0003 QUASI MASTER ORDERING FACILITIES (QUASI-MOFs):

DSCP DVD 

60 MONTHS



   Flat Distribution Fee



5.20%
ADDENDUM TO STANDARD FORM 1449

0004 ROUTINE ORDERING FACILITIES (ROFs) IN CENTCOM (May also elect Annual Sales Commitment service level election.):

0004AA
CENTCOM Basic Distribution Fee




(mod P00007)
5.30%


(mod P00007)

Since Allegiance has been selected as the Prime Vendor for the entire Global Central Region, Allegiance’s CENTCOM Basic Distribution Fee (CLIN0004AA) is reduced from 5.30% to 4.5%. (see modification P00007 for full details for changes to CLIN0004AA thru CLIN0005AD)

0004AB
Option for full-time on-site representative*

Increase to CENTCOM Basic Distribution Fee




1.50%

* Available to ROFs with $5 million sales per year or more

0004AC 
Telephonic Customer Service during the hours of 0500

 and 0900 Eastern Time (ET), business days only.

    
            plus
0.06%
0004AD 
On-site twice a year customer service visits to the ROFs
            plus
0.25%
0005 ROUTINE ORDERING FACILITIES (ROFs)
0005AA
Basic Service Distribution Fee: (Covers usage data, non-usage data, and drop shipment items) for ROFs within the Global Central Region of the United States):

The PV will indicate its Basic Service Distribution Fee for ROFs with an Annual Sales Commitment of $10,000 -$100,000, with five deliveries per week (business days only);  up to three ordering sites within the ROF; usage data item delivery by close of next business day; delivery to the ordering facility dock, and one monthly customer service visit:  (The PV customer service representative is only required to service a single customer point of contact at the ROF.) (mod P00001) The Prime Vendor’s fee includes an electronic invenotry visibility feature providing real-time stock availability of usage data items.  This feature is available to ROFs within the U.S. and to ROFs within CENTCOM.













(mod P00004)

The Basic Service Distribution fee coversusage data, non-usage data, and drop shipment items for ROFs within the U.S.   Global Central Region:  The Basic Service Distribution fee for ROFs with an Annual Sales Commitment of $10,000 and higher with five deliveries per week (business days only); unlimited number of ordering sites within the ROF; usage data item delivery by close of next business day; delivery to the ordering facility dock; and weekly customer service visits (the PV customer service representative is only required to service a single customer point of contact at the ROF):





5.20%  (mod P00004
)  3.50%
Note: An electronic inventory visibility feature providing real-time stock availability of usage data items is included at no additional cost.

Please indicate below whether your offered Basic Service Distribution Fee includes one or both of the following Optional Services: (check one block for each service)

An electronic inventory visibility feature providing real-time stock availability of usage data items _X_ is included or __ is not included.

An inventory allocation program that protects a ROF’s usage data items from being drawn-down by another medical facility __ is included or _X_ is not included.

NOTE:  These services are Optional, not required, and will have no effect on selection for contract award.  Following award of the contracts, individual ordering facilities are expected to choose their PV based primarily on price, but may elect to factor the availability of these Optional Services into their decision.  If your offered Basic Service Distribution Fee would have to be increased to include one or both of these Optional Services, do not include the Optional Services in your offer.
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0005AB
Additional Ordering Sites within an ROF: To add an ordering site within an ROF, beyond three, the one-time* fee per additional site is: (mod P00001) Additional Ordering Sites within an ROF.  The PV will add additional ordering sites within an ROF to the contract at no charge.  This service election option is available to ROFs within the U.S. and to ROFs within CENTCOM.   










$0 for each additional site

(*Note: If the ROF pays this fee to ABC Company-PV, then switches to XYZ Company-PV for its first option period, then switches back to ABC Company-PV for its second option period, it may be required by ABC Company to pay this fee again for the second option period.)
0005AC
Annual Sales Commitment

The PV will indicate below the decrease to the Basic Service Distribution Fee resulting from the ROF’s Annual Sales Commitment.  (The percentage may include two decimal places.)  The ROF will select this commitment level when they choose their PV and will receive this reduction on all orders placed.


            $100,001 to $     250,000:
_minus____0.00 _%

            $250,001 to $     500,000:
_minus____0.00_ %



            $500,001 to $  1,000,000:
_minus____0.50 _%

         $1,000,001 to $  2,000,000:
_minus____0.50 _%

         $2,000,001 to $  3,000,000:
_minus____0.90 _%

         $3,000,001 to $  4,000,000:
_minus____0.90 _%

         $4,000,001 to $  5,000,000:
_minus____0.90 _%

         $5,000,001 to $  6,000,000:
_minus____1.25 _%

         $6,000,001 to $  7,000,000:
_minus____1.25 _%

         $7,000,001 to $  8,000,000:
_minus____1.25 _%

         $8,000,001 to $  9,000,000:
_minus____1.40 _%

         $9,000,001 to $10,000,000:
_minus____1.40 _%


         over $10,000,000:
_minus____1.40 _%
0005AD
(mod P00001) Order/Delivery Service Frequency Election:
The PV will indicate below the change to the Basic Service Distribution Fee resulting from the ROF electing an order/delivery service option below: (mod P00004) The ROFs Basic Service Distribution fee is not dependent on the delivery frequency it requires, with the exception of the stockless option.





Order/delivery once per week:
_minus___0.80__%




Order/delivery twice per week:
_minus___0.80__%



      Order/delivery three times per week:
_minus___0.80__%



       Order/delivery four times per week:
_minus___0.40__%
          (mod P00004

)    Order/delivery five times per week:
Included as Basic Service

   *Stockless, includes delivery to each stock site:
_plus____ 9.80__%

(mod P00002)


The plus 9.8% includes  one FTE.  Additional FTEs may be required for facilities with “Annual Sale Commitments” 
(under our contract) of  $2 million and up, with the additional distribution fee amount indicated below:


Facility Sales

Each Additional FTE (fee to be added to the 9.8%)


$100,000,000

0.40%



    $9,000,000

0.44%



    $8,000,000

0.50%


                   $7,000,000

0.57%



     $6,000,000

0.67%

                                  $5,000,000

0.80%

                                  $4,000,000

1.00%



     $3,000,000

1.33%

                                  $2,000,000

2.00%

Low Unit of Measure included in this fee.
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0005AE
Delivery Location Election:
The PV will indicate the increase to the Basic Service Distribution Fee corresponding to the number of delivery sites required by the ROF.  (Note: This count applies to all the non-dock sites, even if the dock is not a required delivery site).  All delivery sites must be wards, floors, and/or buildings in the same general physical location (all must be on the same installation). (This election does not apply to stockless.)



(mod P00004)



Delivery to facility dock only:



Included as Basic Service 



Delivery to up to two additional sites within the facility:
_plus___0.30___%


Delivery to three to five additional sites within the facility:
_plus___0.60___%


Delivery to six to ten additional sites within the facility:
_plus___0.90___%
0005AF
Customer Service Election:

The PV will indicate the change to the Basic Service Distribution Fee corresponding to the level of PV-supplied customer service required by the ROF:

*Available only to sites with annual sales commitments over $5 million





Telephonic customer service only:
minus   0.00  %(mod P00004
) 




Quarterly customer service rep visit:minus_ 0.00_%Included as Basic Service 




Weekly customer service rep visits:
plus___ 0.00__%




*Full-time, on-site customer service rep:plus 1.20__%
(mod P00004
) * Available to sites with annual commitments over $5 million.

ROF Optional Service(s) Election (US Only):
0005AG
Outside Delivery: Delivery outside the general physical location (but within 10 miles) of the ROF:






mod P00004
)






Delivery only to ROF: 

Included as Basic Service





Delivery to one additional site:
plus    _0.30        %





Delivery to two additional sites:
plus      0.60        %
0005AH
Low Unit of Measure (LUM): Delivery to the dock, unless a different “delivery location election” is made separately.  (mod P00004

) Distribution of DAPA products in smaller unit of purchase.  Service includes delivery of the materiel in totes, segregated by department to Delivery Location Election chosen above.




                              ROF elects LUM service: 
plus    _  4.60     %
0005AI
Consulting Services (Optional Completion by the PV): Each offered service to be listed by PV – with a detailed explanation of the offered service to be included with the proposal.  (mod P00004

) Allegiance Healthcare is offering Product Standardization per the Federal Supply Schedule (FSS) for a monthly fee of $25,250.  (copy mailed separately.  If the ROF elects this service, the fee must be paid directly to Allegiance Healthcare.

Service Offered








Cost
See Attachment I







$25,250/CPM/Month
ADDENDUM TO STANDARD FORM 1449

1.  Upon award, the ROF’s Selection Official’s Selection Criteria will be a Best Value decision considering:


1.  Price


2.  Optional Services offered by the Prime Vendor


3.  DAPA Holders not under full commercial agreement with the Prime Vendor as compared with the ROF preferred DAPA sources.


4.  Perceived premium PV offered features.


5.  PV Distribution Center locations (premium transportation arrangement for distant customers)

6.  Perceived advantage of a PV’s alternative contracting instrument (e.g. an electronic portal)

*The relative importance of these areas will be determined by the ROF’s Selecting Official.

2.  A separate delivery order will be issued to initiate service to each Tricare Region or non-DoD ROF.  After issuance of the delivery order, each ROF under the delivery order will be provided a separate contract number that will be used for all ordering purposes.  Allegiance has not been selected to provide service to either a Tricare Region or a non-DoD ROF until the delivery order is issued.
3.  This award incorporates the following documents:


Allegiance’s Technical Proposal dated May 10, 2000 and Revisions to the proposal and Amendments to the solicitation dated May 5, 2000, June 21, 2000, July 5, 2000, July 7, 2000, July 10, 2000, July 12, 2000, and July 13, 2000.

4.  Allegiance’s Distribution Centers are prepared to service the ROFs listed in this award document (under Attachment I) as follows:

(mod P00005)

Allegiance Healthcare Corporation has added the following to each of the three Global Region awards:

PREMIUM FEATURES AT NO ADDITIONAL COST(see modification mod P00005
 for full details)

Allegiance Healthcare Corporation, 4551 E. Philadelphia Street, Ontario, CA  91761




99th Medical Group/SGSL – Nellis AFB, NV

Allegiance Healthcare Corporation, 30400 Cypress, Romulus, MI  48174




USCG Air Station  – Traverse City, MI
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Allegiance Healthcare Corporation, 3595 W. Technology Drive, Salt Lake City, UT  84119




341st Medical Group/SGSL – Malmstrom AFB, MT




366th Medical Group/SGSL – Mountain Home AFB, ID




75th Medical Group/SGSL – Hill AFB, UT




Stock Maintenance Division – Ogden, UT




Defense Distribution Region West – Ogden, UT

Allegiance Healthcare Corporation, 12626 Silicon Drive, San Antonio, TX78249




59th Air Transportable Hospital (ATH) – Lackland AFB, TX




Brooke Army Medical Center (BAMC)– Fort Sam Houston, TX  




Naval Hospital – Corpus Christi – TX




17th Medical Group/SGSL – Goodfellow AFB, TX




76th Medical Group/SGSL – Kelly AFB, TX




311th Logistics Squadron/LGB – Brooks AFB, TX




7th Medical Group/SGSL – Dyess AFB, TX




59th Logistics Squadron - Wilford Hall Medical Center – Lackland AFB, TX

Allegiance Healthcare Corporation, 5532 Spellmire Drive, Cincinnati, OH  45246




74th Medical Support Squadron/SGSL – Wright Patterson AFB, OH




Ireland Army Community Hospital – Fort Knox, KY

Allegiance Healthcare Corporation, 701 Pride Road, Hammond, LA  70401




Bayne-Jones Army Community Hospital – Fort Polk, LA




Naval Ambulatory Care Center – New Orleans, LA




USCG ISC – New Orleans, LA




US Naval Home – Gulfport, MS

Allegiance Healthcare Corporation, 31353 Huntwood Avenue, Hayward, CA  94544




Branch Clinic – Fallon, NV

Allegiance Healthcare Corporation, 6812 Corporate Drive, Indianapolis, IN  46278




Richard L. Roudebush VA Medical Center – Indianapolis, IN  (PREPACS ONLY)
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Allegiance Healthcare Corporation, Hwy 169th & 109th Ave., Champlin, MN 55316




319th Medical Group/SGSL- Grand Forks AFB, ND

Allegiance Healthcare Corporation, 13636 Lakefront Drive, Earth City, MO  63045




St. Louis Lighthouse for the Blind – St. Louis, MO




375th Medical Group/SGSL – Scott AFB, IL




US Army Medical Department Activity- Fort Leonard Wood, MO

Allegiance Healthcare Corporation, 11300 Glenwood Street, Overland Park, KS  66211




509th Medical Group/SGSL – Whiteman AFB, MO




Munson Army Health Center – Fort Leavenworth, KS




Irwin Army Community Hospital – Fort Riley, KS




22nd Medical Group/SGSL- McConnell AFB, KS

Allegiance Healthcare Corporation, 4225 S. 57th Street, Omaha, NE  68147




55th Medical Support Squadron/SGSL – Offutt AFB, NE




Veterans Medical Center – Iowa City, IA  (PREPACS ONLY)

Allegiance Healthcare Corporation, 82 Iverness Drive E., Englewood, CO  80112




28th Medical Group-Ellsworth AFB, SD




821st Medical Support Squadron, SGL – Buckley ANGB, CO




10th Medical Group/SGSL- USAF Academy, CO




Evans Army Community Hospital – Fort Carson, CO




10st Medical Group/SGSL – Peterson AFB, CO




90th Medical Group/SGSL– F.E. Warren AFB, WY

Allegiance Healthcare Corporation – 1277 Hell Quaker Blvd., LaVergne, TN  37086




Blanchfield Army Community Hospital – Ft. Campbell, KY
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Allegiance Healthcare Corporation, 3695 Knight Avenue, Memphis, TN  38118




314th Medical Group/SGSL- Little Rock AFB, AR

Allegiance Healthcare Corporation, 525 West 21st Street, Tempe, AZ  85282




William Beaumont Army Medical Center – El Paso, TX




355th Medical Support Squadron/SGSL – Davis Monthan AFB, AZ




56th Medical Support Squadron/SGSL – Luke AFB, AZ




Raymond Bliss Army Hospital – Fort Huachuca, AZ




377th Medical Group/SGSL – Kirkland AFB, NM




49th Medical Group/SGSL-Holloman AFB, NM




27th Medical Group/SGSL-Cannon AFB, NM

Allegiance Healthcare Corporation, 2101 Waukegan Road, Waukegan, IL  60085 or

Allegiance Healthcare Corporation, 1210 Waukegan Road, McGaw Park, IL  60085




Naval Hospital – Great Lakes, IL




CENTCOM ROFs

Allegiance Healthcare Corporation, 3080 West I-20, Grand Prairie, TX  75052




AFMLO/OL-2 – Fort Worth, TX

Allegiance Healthcare Corporation, Arlington, TX




2nd Medical Support Squadron/SGSL – Barksdale AFB, LA




Reynolds Army Community Hospital – Fort Sill, OK




97th Medical Group/SGLS – Altus AFB, OK




72nd Medical Support Squadron/SGSL – Tinker AFB, OK




71st Medical Group/SGSL – Vance AFB, OK




Darnall Army Community Hospital – Fort Hood, TX




Naval Air Station – Dallas, TX




12th Medical Group/SGSL – Randolph AFB, TX




82d Medical Group/SGSL – Sheppard AFB, TX




47th Medical Support Squadron/SGSL – Laughlin, TX

52.212-4  CONTRACT TERMS AND CONDITIONS -- COMMERCIAL ITEMS 

                 (MAY 1999)







            

    (a) Inspection/Acceptance. 

          The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The Government reserves the right to inspect or test any supplies or services that have been tendered for acceptance.  The Government may require repair or replacement of nonconforming supplies or reperformance of nonconforming services at no increase in contract price.  The Government must exercise its post-acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item.

     (b) Assignment. 

          The Contractor or its assignee’s rights to be paid amounts due as a result of performance of this contract, may be assigned to a bank, trust company, or other financing institution, including any Federal lending agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727).

     (c) Changes.

          Changes in the terms and conditions of this contract may be made only by written agreement of the parties.

     (d) Disputes.  

          This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613).  Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 52.233-1, Disputes, which is incorporated herein by reference.  The Contractor shall proceed diligently with performance of this contract, pending final resolution of any dispute arising under the contract.

     (e) Definitions.  

          The clause at FAR 52.202-1, Definitions, is incorporated herein by reference.

     (f) Excusable Delays.  

          The Contractor shall be liable for default unless nonperformance is caused by an occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes, unusually severe weather, and delays of common carriers.  The Contractor shall notify the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable dispatch, and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence.

52.212-4  (continued)

    (g) Invoice.
          The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized) to the address designated in the contract to receive invoices.  An invoice must include--

           (1) Name and address of the Contractor;

           (2) Invoice date;

           (3) Contract number, contract line item number and, if applicable, the order number;

           (4) Description, quantity, unit of measure, unit price and extended price of the items delivered;

           (5) Shipping number and date of shipment including the bill of lading number and weight of shipment if shipped on Government bill of lading;

           (6) Terms of any prompt payment discount offered;

           (7) Name and address of official to whom payment is to be sent; and

           (8) Name, title, and phone number of person to be notified in event of defective invoice. 

Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of Management and Budget (OMB) Circular A-125, Prompt Payment.  Contractors are encouraged to assign an identification number to each invoice.

     (h) Patent Indemnity.

          The Contractor shall indemnify the Government and its officers, employees and agents against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe, any United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided the Contractor is reasonably notified of such claims and proceedings.

     (i) Payment.  

          Payment shall be made for items accepted by the Government that have been delivered to the delivery destinations set forth in this contract.  The Government will make payment in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of Management and Budget (OMB) Circular A-125, Prompt Payment.  If the Government makes payment by Electronic Funds Transfer (EFT), see 52.212-5(b) for the appropriate EFT clause.  In connection with any discount offered for early payment, time shall be computed from the date of the invoice.  For the purpose of computing the discount earned, payment shall be considered to have been made on the date which appears on the payment check or the specified payment date if an electronic funds transfer payment is made.

52.212-4  (continued)

     (j) Risk of Loss.

          Unless the contract specifically provides otherwise, risk of loss or damage to the supplies provided under this contract shall remain with the Contractor until, and shall pass to the Government upon:

           (1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin, or

           (2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is f.o.b. destination.

     (k) Taxes.

           The contract price includes all applicable Federal, State, and local taxes and duties.

     (l) Termination for the Government’s Convenience.

          The Government reserves the right to terminate this contract, or any part hereof, for its sole convenience.  In the event of such termination, the Contractor shall immediately stop all work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work.  Subject to the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the satisfaction of the Government using its standard record keeping system, have resulted from the termination.  The Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this purpose.  This paragraph does not give the Government any right to audit the Contractor’s records.  The Contractor shall not be paid for any work performed or costs incurred which reasonably could have been avoided.

     (m) Termination for Cause.

            The Government may terminate this contract, or any part hereof, for cause in the event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or fails to provide the Government, upon request, with adequate assurances of future performance.  In the event of termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by law.  If it is determined that the Government improperly terminated this contract for default, such termination shall be deemed a termination for convenience.

     (n) Title.

           Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the Government upon acceptance; regardless of when or where the Government takes physical possession.

     (o) Warranty.

           The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

52.212-4  (continued)

     (p) Limitation of Liability.

           Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the Government for consequential damages resulting from any defect or deficiencies in accepted items.

     (q) Other Compliances.
           The Contractor shall comply with all applicable Federal, State and local laws, executive orders, rules and regulations applicable to its performance under this contract.

     (r) Compliance with Laws Unique to Government Contracts.
          The Contractor agrees to comply with 31 U.S.C. 1352 relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 U.S.C. 327, et seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58, Anti-Kickback Act of 1986;  41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistle blower protections; 49 U.S.C. 40118, Fly American; and 41 U.S.C. 423 relating to procurement integrity.
     (s) Order of Precedence.

           Any inconsistencies in this solicitation or contract shall be resolved by giving precedence in the following order:  (1) the schedule of supplies/services; (2) the Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance with Laws Unique to Government Contracts paragraphs of this clause; (3) the clause at 52.212-5; (4) addenda to this solicitation or contract, including any license agreements for computer software; (5) solicitation provisions if this is a solicitation; (6) other paragraphs of this clause; (7) the Standard Form 1449; (8) other documents, exhibits, and attachments; and (9) the specification.

ADDENDUM TO 52.212-4

1.  Addenda to 52.212-4(a) Inspection/Acceptance

Add the following paragraph:

See the Statement of Work (in the solicitation), Section III.G – FOB Terms and Inspection/Acceptance Locations(s).  The addressees will store rejected materiel for not more than 15 days pending the prime vendor’s specific return instructions.  After 15 days, the addressees shall return the materiel to the prime vendor at the prime vendor’s expense.

2.  Addenda to 52.212-4(c) Changes

The clause at FAR 52.243-1, Changes-Fixed Price (Aug 1987) is incorporated herein by reference.

3.  Addenda to 52.212-4(g) Invoice

Substitute the following for the first sentence:
The Contractor shall submit an electronic invoice to the address designated in the contract to receive payment.

4.  THIS PARAGRAPH WAS DELETED BY AMENDMENT 0003 TO THE SOLICITATION.

SEE NEXT PAGE

5.  FAR 52.252-2 CONTRACT CLAUSES INCORPORATED BY REFERENCE 

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.

CLAUSE 

NUMBER


TITLE & DATE
252.204-7004
REQUIRED CENTRAL CONTRACTOR REGISTRATION (MAR 1998)

52.216-18 ORDERING (OCT 1995)

52.216-21
INDEFINITE QUANTITY (OCT 1995)

52.223-3 HAZARDOUS MATERIAL IDENTIFICATION AND MATERIAL SAFETY DATA
  (JAN 1997)

52.225-10 DUTY-FREE ENTRY (APR 1984)

52.225-11
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ADDENDUM TO 52.212-4

6.  THE FOLLOWING ADDITIONAL CLAUSES ARE INCORPORATED IN FULL TEXT:
Use of Alternate Dispute Resolution to Resolve Preaward and Postaward Disputes

This policy Statement reinforces DSCP’s commitment to make maximum use of Alternate Dispute Resolution (ADR) in resolving preaward and postaward protests/disputes when unassisted negotiations are unsuccessful.  ADR refers to a variety of dispute resolution techniques, many of which involve the use of a neutral third party, that serve as alternates to litigation.  Examples of ADR techniques include mediation and neutral fact finding.  These techniques are typically cheaper and faster than litigation.  They serve to maintain long-term working relationships between the parties, and are less disruptive to procurement cycles, contracts, and the parties themselves.  

FAR 33.214 permits Contracting Officers to use ADR procedures to settle any contractual issues within their jurisdiction.  ADR is purely voluntary and may be used at any stage of a contract dispute.  Once the parties elect to use ADR, it can be an effective tool for dispute resolution.  

Parties are encouraged to seek resolution of protests within the agency.  Where appropriate, DSCP encourages the use of ADR techniques to resolve protests to the agency, including protests to the Contracting Officer, in accordance with FAR 33.103.

Questions concerning ADR options may be addressed to the Contracting Officer or to Mr. Thomas Dougherty, DSCP’s ADR Specialist for Contracting, located in the Office of Counsel.

52.216-18  ORDERING (OCT 1995)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the individuals or activities designated in the Schedule. Such orders may be issued from award effective date through twenty months thereafter.

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict between a delivery order or task order and this contract, the contract shall control.

(c) If mailed, a delivery order or task order is considered "issued" when the Government deposits the order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the Schedule. 
NOTE: Orders may be issued from date of award on, to effect the Selecting Official’s PV Selection.

52.216-27  SINGLE OR MULTIPLE AWARDS (OCT 1995)

The Government may elect to award a single delivery order contract or task order contract or to award multiple delivery order contracts or task order contracts for the same or similar supplies or services to up to two sources under this solicitation.

ADDENDUM TO 52.212-4

52.216-9P06  DELIVERY ORDER LIMITATIONS (JAN 1992) DSCP


(a)  Minimum order.  When the Government requires supplies or services covered by this contract in an amount of less than $50.00, the Government is not obligated to purchase, nor is the contractor obligated to furnish, those supplies or services under the contract.


(b)  Maximum order.  The contractor is not obligated to honor - 


    (1)  Any order for single item in excess of $100,000; 


    (2)  Any order for a combination of items in excess of $500,000; or


    (3)  A series of orders from the same ordering office within seven days that together call for quantities exceeding the limitation in subparagraph (1) or (2) above.


(c)  If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the Federal Acquisition Regulation (FAR), the Government is not required to order a part of any one requirement from the contractor if that requirement exceeds the maximum-order limitations in paragraph (b) above.


(d)  Notwithstanding paragraphs (b) and (c) above, the contractor shall honor any order exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within two hours after issuance, with written notice stating the contractor's intent not to ship the item (or items) called for and the reasons.  Upon receiving this notice, the Government may acquire the supplies or services from another source.

  [ ] (e)  The delivery order(s) shall specify delivery(ies) no less than___________________from the date of issuance of the delivery order.  Changes and/or cancellations to delivery order(s) may be made by giving contractor no less than _____________________ hours notice to be computed from time of receipt by the contractor of the written or oral change(s) or cancellation(s).

SEE NEXT PAGE

ADDENDUM TO 52.212-4

52.217-9P12  OPTION FOR INDEFINITE-DELIVERY, INDEFINITE-QUANTITY

                         CONTRACT TERM EXTENSION (JAN 1992) ALTERNATE I (MAR 1998)

                         DSCP

    (a) Acceptance of the option provision(s)/clauses contained herein is mandatory.

    (b)  THIS PARAGRAPH WAS DELETED BY AMENDMENT 0003 TO THE SOLICITATION.
    (c)  The contracting officer may extend the term of this contract for one additional 20-month period and one additional 32-month period by written notice to the contractor within the time specified in the Schedule; provided that the contracting officer shall give the contractor a preliminary written notice of intent to extend at least 60 days before expiration of the contract.  The preliminary notice does not commit the Government to an extension.

    (d)  Performance under the option period shall continue at the same performance level specified for the basic contract.

    (e)  The option to extend the term of the contract shall be exercised not later than three (3) days before the expiration date of the contract.

    (f)  The option is deemed exercised when mailed or otherwise furnished to the contractor.

    (g)  If the contracting officer exercises this option, the extended contract shall be considered to include this option clause and the minimum and maximum quantities specified in the award for that option period will apply. The modification exercising the option will also modify DSCP clause 52.217-9P16, Effective Period of Contract--Indefinite-Delivery, Indefinite-Quantity Contract, to cover the base ordering period and the additional option period(s) exercised to date.

    (h)  The total duration of any options exercised under this clause, shall not exceed  32 months.

    (i)  The following provisions apply only to negotiated acquisitions:

         (1) If an option has been priced under this solicitation and is to be exercised at time of award of the basic contract, the submission of certified cost or pricing data shall be required prior to award where the combined dollar value of the basic contract and option exceeds $500,000, unless an exemption thereto is appropriate in accordance with FAR 15.403-1.
         (2) Prior to the award of any contract which will contain one or more priced options totaling $500,000 or more, the submission of certified cost or pricing data covering the basic contract and the option(s) shall be required regardless of when the option(s) may be exercised, unless an exemption thereto is appropriate in accordance with FAR 15.403-1.
52.217-9P16  EFFECTIVE PERIOD OF CONTRACT – INDEFINITE DELIVERY

                         CONTRACT (JAN 1992) DSCP

The effective period of this contract is from the AWARD EFFECTIVE DATE through TWENTY MONTHS THEREAFTER.
ADDENDUM TO 52.212-4

52.219-9003  DLA MENTORING BUSINESS AGREEMENTS (MBA) PERFORMANCE

                        (DEC 1997) DLAD

     (a) The contractor’s proposed MBA plan shall become part of this contract upon award.  The contractor is hereby obligated, as part of its contractual undertaking, to enter into a written, binding mentoring business agreement with a protégé based on and reflective of this plan.  Performance under the MBA plan shall be evaluated by the contracting officer, and may become a consideration prior to option exercise for the follow-on years of long-term contracts.  MBA plan implementation may also become an independent evaluation factor and/or part of the overall past performance evaluation factor in future source-selection decisions.

b) The contractor-mentor and its protégé(s) shall meet semi-annually with the DLA contracting officer and the small business specialist(s) from the buying activity and/or the DCMC component to review progress/accomplishments under applicable MBA proposals.  The contractor is also required to submit periodic progress reports (no less frequently than annually) to the contracting officer regarding proposal fulfillment.  Any MBA with a protégé that has voluntarily been submitted to the Government shall be compared by the contracting officer to the contractor’s proposed plan, hereby incorporated into this contract, to ensure that it adequately reflects the mentor’s obligations expressed therein.

52.252-9P11 EFFECTIVE DATE OF UNDATED REGULATORY PROVISIONS AND
                        CLAUSES (AUG 1996) DSCP


The effective date of any undated regulatory provision or clause applicable to this solicitation shall be the date of the provision/clause in effect at the time of solicitation issuance, as published in either the Federal Acquisition Regulation (FAR) or the Defense FAR Supplement (DFARS), unless otherwise specified.

52.212-5  CONTRACT TERMS AND CONDITIONS REQUIRED TO 

                IMPLEMENT STATUTES OR EXECUTIVE ORDERS -- 

                COMMERCIAL ITEMS (MAY 1999)
    (a) The Contractor agrees to comply with the following FAR clauses, which are incorporated in this contract by reference, to implement provisions of law or executive orders applicable to acquisitions of commercial items:

   (1) 52.222-3, Convict Labor (E.O.11755); and
   (2) 52.233-3, Protest after Award (31 U.S.C 3553).

    (b) The Contractor agrees to comply with the FAR clauses in this paragraph (b) which the contracting officer has indicated as being incorporated in this contract by reference to implement provisions of law or executive orders applicable to acquisitions of commercial items or components:

_X_ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government, with Alternate I (41 U.S.C.253g and 10 U.S.C.2402).

___ (2) 52.219-3, Notice of HUBZone Small Business Set-Aside (Jan 1999).

_X_ (3) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small 

               Business Concerns (Jan 1999) (if the offeror elects to waive the preference, 

               it shall so indicate in its offer).

___ (4) 

___(i) 52.219-5, Very Small Business Set-Aside (pub. L. 103-403, section 304, Small Business Reauthorization and Amendments Act of 1994).

___(ii) Alternate I to 52.219-5.

___(iii) Alternate II to 52.219-5.

_X_ (5) 52.219-8, Utilization of Small Business Concerns (15 U.S.C. 637 (d)(2) and (3)).

_X_ (6) 52.219-9, Small Business Subcontracting Plan (15 U.S.C. 637 (d)(4)).

                        ____(i) Alternate I to 52.219-9

                        ____(ii) Alternate II to 52.219-9

___ (7) 52.219-14, Limitations on Subcontracting (15 U.S.C.637(a)(14)).

___ (8) (i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer).

(ii) Alternate I of 52.219-23.

___ (9) 52.219-25, Small Disadvantaged Business Participation Program-Disadvantaged Status and Reporting (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

_X_ (10) 52.219-26, Small Disadvantaged Business Participation Program-Incentive Subcontracting (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323.

___ (11) 52.222-21, Prohibition of Segregated Facilities (Feb 1999).

_X_ (12) 52.222-26, Equal Opportunity (E.O.11246).

_X_ (13) 52.222-35, Affirmative Action for Disabled Veterans and Veterans of the 

              Vietnam Era (38 U.S.C.4212).

_X_ (14) 52.222-36, Affirmative Action for Workers with Disabilities (29 U.S.C.793).

52.212-5  (continued)
_X_ (15) 52.222-37, Employment Reports on Disabled Veterans and Veterans of the 

              Vietnam Era (38 U.S.C.4212).

Paragraphs (16) through (21) are not applicable and have been deleted.

_X_(22) 52.232-33, Payment by Electronic Funds Transfer-Central Contractor Registration (31 U.S.C. 3332).

___ (23) 52.232-34, Payment by Electronic Funds Transfer-Other Than Central Contractor Registration (31 U.S.C. 3332).

___ (24) 52.232-36, Payment by Third Party (31 U.S.C. 3332).

___ (25) 52.239-1, Privacy or Security Safeguards (5 U.S.C.552a).

___ (26) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (46 U.S.C.1241).

    (c) The Contractor agrees to comply with the FAR clauses in this paragraph (c), applicable to commercial services, which the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or executive orders applicable to acquisitions of commercial items or components:

___ (1) 52.222-41, Service Contract Act of 1965, As Amended (41 U.S.C.351,

            et seq.).

___ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (29 U.S.C.206 

            and 41 U.S.C.351, et seq.).

___ (3) 52.222-43, Fair Labor Standards Act and Service Contract Act -- Price 

            Adjustment (Multiple Year and Option Contracts) (29 U.S.C.206 and 41 

            U.S.C.351, et seq.).

___ (4) 52.222-44, Fair Labor Standards Act and Service Contract Act -- Price

            Adjustment (29 U.S.C.206 and 41 U.S.C.351, et seq.).

___ (5) 52.222-47, SCA Minimum Wages and Fringe Benefits Applicable to

            Successor Contract Pursuant to Predecessor Contractor Collective Bargaining 

            Agreement (CBA) (41 U.S.C.351, et seq.).

    (d) Comptroller General Examination of Record. The Contractor agrees to comply with the provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records -- Negotiation.

            (1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions related to this contract.

52.212-5  (continued)
            (2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this contract is completely or partially terminated, the records relating to the work terminated shall be made available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available until such appeals, litigation, or claims are finally resolved.

            (3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law.

    (e) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c) or (d) of this clause, the Contractor is not required to include any FAR clause, other than those listed below (and as may be required by an addenda to this paragraph to establish the reasonableness of prices under Part 15), in a subcontract for commercial items or commercial components --

(1)  52.222-26, Equal Opportunity (E.O.11246);

(2)  52.222-35, Affirmative Action for Disabled Veterans and Veterans of the Vietnam Era 

       (38 U.S.C.4212);

(3)  52.222-36, Affirmative Action for Workers with Disabilities (29 U.S.C.793); and

(4)  52.247-64, Preference for Privately-Owned U.S.- Flag Commercial Vessels (46 U.S.C.1241) (flow down not required for subcontracts awarded beginning May 1, 1996).

252.212-7001  CONTRACT TERMS AND CONDITIONS REQUIRED TO 


IMPLEMENT STATUTES OR EXECUTIVE ORDERS APPLICABLE


TO DEFENSE ACQUISITIONS OF COMMERCIAL ITEMS 


(JAN 1999) DFARS  [DSCP MODIFIED]
    (a) The Contractor agrees to comply with the Defense Federal Acquisition Regulation Supplement (DFARS) clause 252.247-7023, Transportation of Supplies by Sea, which is included in this contract by reference to implement 10 U.S.C. 2631.  [Contractor also agrees to comply with clause 252.247-7024, Notification of Transportation of Supplies by Sea, which is included in this contract by reference, when it represents in its offer that it does not anticipate that supplies will be transported by sea.]

    (b) The Contractor agrees to comply with any clause that is checked on the following list of DFARS clauses which, if checked, is included in this contract by reference to implement provisions of law or Executive Orders applicable to acquisitions of commercial items or components.


_X_ 252.205-7000 Provision of Information to Cooperative Agreement Holders



(10 U.S.C. 2416).


_X_ 252.206-7000 Domestic Source Restriction (10 U.S.C. 2304).


_X_ 252.219-7003 Small Business and Small Disadvantaged Business Subcontracting



Plan (DoD Contracts) (15 U.S.C. 637).


___ 252.225-7001 Buy American Act and Balance of Payments Program



(41 U.S.C. 10a-10d, E.O. 10582).


_X_ 252.225-7007 Buy American Act-Trade Agreements--Balance of Payments



Program (41 U.S.C. 10a-10d, 19 U.S.C. 2501-2518, and 19 U.S.C. 3301



note).


_X_ 252.225-7012 Preference for Certain Domestic Commodities.


_X_ 252.225-7014 Preference for Domestic Specialty Metals (10 U.S.C. 2241 note).


___ 252.225-7015 Preference for Domestic Hand or Measuring Tools (10 U.S.C.

2241 note).


___ 252.225-7021 Trade Agreements  (19 U.S.C. 2501-2518 and 19 U.S.C. 3301 note).


___ 252.225-7027 Restriction on Contingent Fees for Foreign Military Sales

(22 U.S.C. 2779). Para (b): Government(s) of ______________________


___ 252.225-7028 Exclusionary Policies and Practices of Foreign Governments

(22 U.S.C. 2755).


___ 252.225-7029 Restriction on Acquisition of Air Circuit Breakers

(10 U.S.C. 2534(a)(3)).


___ 252.225-7036 Buy American Act--North American Free Trade Agreement




Implementation Act--Balance of Payments Program (___ Alternate I)




(41 U.S.C. 10a-10d and 19 U.S.C. 3301 note).


___ 252.227-7015 Technical Data--Commercial Items (10 U.S.C. 2320).


___ 252.227-7037 Validation of Restrictive Markings on Technical Data



(10 U.S.C. 2321).


_X_ 252.243-7002 Requests for Equitable Adjustment (10 U.S.C. 2410).


___ 252.247-7024 Notification of Transportation of Supplies by Sea (10 U.S.C. 2631).

    (c)  This paragraph is not applicable and has been deleted.

THE BELOW SOW INCORPORATES ALL CHANGES THROUGH AMENDMENT 0012
STATEMENT OF WORK (SOW)

Global Central Region

7/13/00

I. GENERAL INFORMATION

Definitions may be found under Section II “Definitions”.

A.  Overview:



1.  The Medical Surgical (Med/Surg) Prime Vendor (PV) Program will establish three regions that combine to provide routine ordering capability throughout much of the world.  Each region will have two contracts.  The Global East Region will cover the states/portions of the state covered by Tricare Regions 1, 2, 3, and 4, plus all of the US Southern Command (SOUTHCOM) and all of the US European Command (EUCOM).  Global Central Region will cover the states/portions of the state covered by Tricare Regions 5, 6, 7 and 8, plus all of the US Central Command (CENTCOM).  Global West Region will cover the states/portions of the state covered by Tricare Regions 9, 10, and 11, plus all of the US Pacific Command (PACOM).  Only ordering facilities with a minimum of $10,000 in annual sales will be permitted to participate in the contract.



2.  PVs are required to offer on the routine ordering, surge and Air Force Expeditionary (AEF) requirements.  Many of the routine ordering requirements call for PV offers based on differing service levels, each based on a change to the Basic Service Distribution Fee, that covers the “standard” service offered to each Routine Ordering Facility (ROF).  Each PV must offer on each variation under a Service Level Election (even if the change is “0%”), with the exception only of “Consulting Services” (an offer on this is optional to the PV).  Offered distribution fees and Service Level fees cannot be increased during the life of the contract.  Voluntary distribution fee and Service Level fee reductions will be accepted at any time.  After award, at time of PV selection by the ordering facility, each ROF is able to tailor its Service Level Elections to meet its needs.  As a result, it is likely that distribution fees will vary among ordering facilities within a Tricare Region.



3.  DSCP will assign each ordering facility a separate “administrative” contract number that will be used for order placement and related actions (to ensure enough delivery order numbers will be available).  The PV will use the administrative contract number for all operational interactions with the ordering facility, including reporting.



4.  Each PV shall provide all med/surg products for which it has been authorized as a distributor under a Defense Supply Center Philadelphia (DSCP) Medical’s Distribution and Pricing Agreement (DAPA), or other designated contracting instrument (all hereafter referred to by the term “DAPA”).  (Note: The name “Distribution and Pricing Agreement” may change during the term of this contract.)  Only items appearing on a DSCP Medical DAPA will be ordered and delivered under the PV contract.  All items are brand name specific or generic commercial products that are identified by the manufacturer’s item descriptions and part numbers and conform to the manufacturer’s commercial specifications.



     5.  The PV shall distribute the med/surg products to the ordering facilities within the designated global regions. There will be two indefinite quantity PV contracts (IQCs) resulting from this solicitation.  The basis for awards will be FAR 16.5 – Multiple Award Contract Process using Delivery Orders.


B.  Customers:



1.  The PV shall distribute the med/surg products to the ROFs specified on Attachment II in accordance with the terms and conditions set forth in the contract.  During the term of the contract, DSCP reserves the right to add or delete ordering facilities.



2. All ROFs added will be authorized customers within the borders of Global Central Region defined as: US Central Command (CENTCOM) and Tricare Regions: 5 (Heartland), 6 (Southwest), and 7/8 (Central).  CENTCOM’s area of responsibility is detailed on the CENTCOM web page: www.centcom.mil.  The scope of this contract includes support to any countries and entities added to CENTCOM’s area of responsibility or area of interest during the contract term.  All MOFs added will be located within the US.



3.  Master Ordering Facilities (MOFs) will be able to place orders at any time for any of the listed ROFs, primarily to meet the demands of contingency operations or to facilitate placement of unusual orders (e.g., equipment items).



4.  Quasi MOFs are covered as explained in the SOW.


C.  Length of Contract:



1.  The IQCs will have one 20-month option period and one 32-month option period (the 32-month option includes a 12-month period to accommodate the rolling transition).  Each ROF will have a maximum of five continuous years of ordering.  (The last ROF to transition to the contract will still be able to have three 20-month periods on the contract.)



2.  After contract award, each ROF, Service (for its Surge Provision), and AEF will choose a PV and will be committed to that PV for a minimum of 20 months from the commitment date (except where there is documented poor performance on the part of the PV).



3.  The ROF/Service may switch its PV, effective on the 20 and/or 40-month anniversary of its original commitment date.



4.  The ordering facility must notify the DSCP Contracting Officer and both the incoming and outgoing PVs 60 days before changing the PV.  Orders may be placed up to and including the last day of the contract period.



5.  For DoD ROFs, PV alignment will be executed along Tricare regional lines, with a single election for CENTCOM; except where documented poor performance is encountered per paragraph C.2. above.



6.  Non-DoD ROFs determine PV alignment independently of DoD and independently of each other.

              D.  Guaranteed Minimum and Maximum:



1.  The guaranteed minimum for each awardee for the base period will be $1,142,500 in sales.



2.  The maximum per contract is $99,334,000 in sales, should a single PV have all ROFs commit to it for the base period.



3.  These figures are based on the Government’s good faith best estimate.  Each option period will reflect the same guaranteed minimum and the same maximum as above.  (A listing of actual fiscal year 1999 sales through the PV program, by ordering facility, is available upon request to the DSCP Contracting Officer.)


E.  Usage Data Items:



1.  These items must be on DAPAs.



2.  Items required to be delivered by the close of the next business day after order.  For items to be included in this category, each ROF is responsible for the submission to the PV of both accurate initial usage data and monthly updates (when changes occur).  Preference is for electronic submission of data.  The following information must be provided when identifying usage data items: PV Order Number (mandatory if available), DAPA ID Number, DAPA Holder, Manufacturer Part Number, Manufacturer Name, UPN/NDC, and Unit of Sale.



3.  Fill rates will be calculated for all usage data items. Any item that is part of the DAPA database can be designated as a usage data item if it is ordered by the ROF a minimum of once per month for a minimum quantity of one.


F.  Non-Usage Data Items:


1.  These items must be on DAPAs.



2.  Non-usage data items are optional and are provided solely as a customer service feature.  The customer is not required to order these items through the PV.  The PV is not required to supply these items through the Med/Surg PV program.



3.  The delivery time for non-usage data items will be negotiated between the PV and the ordering facility.



4.  Fill rates will not be calculated for non-usage data items.



5.  All orders placed by MOFs are considered to be for non-usage data items.  Ordering facility personnel will make a best value decision in their purchase of non-usage data items.  When a non-electronic request for ordering information (telephone call, fax, electronic mail, etc.) is made of the PV, a response must be received by the ordering facility by the close of the next business day, with either a quotation(s) or a declination to provide the product.  The ordering facility is not obligated to order the item after receiving a quotation.  If the ordering facility does place an order in response to the quotation, it will be processed in accordance with the SOW.
G.  Emergency Items:


1.  Usage data items requiring expedited delivery.



2.  See specific duties under Section III “Basic Requirements.”


H.  Drop shipments:


1.  Ordering facility-authorized shipments made on items that a manufacturer does not normally distribute through a PV but makes available for order and delivery.



2.  These are shipments made from the DAPA Holder directly to the ordering facility (or its designated delivery point).



3.  Usage data items must be delivered by close of the next business day and the ROF must specifically approve a change to this delivery if necessary to accommodate a drop shipment.  If the PV chooses to drop-ship usage data items, the PV will be responsible for any DAPA-imposed drop-shipment fees.



4.  For non-usage data items, responsibility for payment of any DAPA imposed drop-shipment fees must be negotiated between the DAPA holder and the PV prior to order placement for the drop shipment.  If required and agreed to by the ordering facility, the drop-ship fee should be added to the PV confirmation price and rolled up into the requisition amount submitted by the ordering facility.  (Note: The PV distribution fee and/or the DSCP administrative fee is only added to the DAPA price, not added to the drop ship fee.)  Each drop shipment order must be placed on a separate delivery order.  Multiple drop ship line items from the same DAPA holder may be combined on a delivery order, if a single invoice can be submitted by the PV.
II.  DEFINITIONS


A.  Authorized Customers include Federal Government funded activities, Federal Government legislative function activities, Federal Government contractors, etc.


B.  Authorized Government Representative (AGR): A person authorized by the ROF Contracting Officer’s Representative to perform a task at the ROF, in relation to this contract.


C.  Commitment Date: The date, established by DSCP, assigned to the ROF PV Election Form package as it is submitted to the PV.  This commitment date starts the 20 month sign-up period with the PV.


D.  Contracting Officer’s Representative (COR): A person at the ROF, with the required contracting training, who is appointed by and acts on behalf of the DSCP Contracting Officer.

E.  Customer Service Representative: A PV employee who is expected to assist the ordering facility in the identification of DAPA usage data items, problem resolution, and web-based ordering system training, in addition to other duties detailed in the SOW.
             F.  Delivered Unit Price: The product’s delivered unit price shall be computed as follows (the unit price is the lowest unit of measure): The price of the product itself, as negotiated and published on a DSCP DAPA, PLUS the PV’s distribution fee, plus the applicable DSCP administrative fee.


Example:
Product Price






$20.00



Distribution Fee (5.0%)




+  1.00



Subtotal (for example only)




$21.00



DSCP Administrative Fee (1.3%)



+    .27



Delivered Unit Price





$21.27
The DSCP administrative fee is applied after the product price and the PV’s distribution fee are added together.  The delivered unit price is to be the only price visible to the ordering facility. At the time of award, DSCP will furnish the PV all current product and pricing information appearing on a DSCP DAPA and the current DSCP administrative fee. The DSCP administrative fee shall be subject to change (normally on 1 October of each year).  Also, there may be more than one administrative fee in the contract.  PVs must be able to accommodate more than one administrative fee.  The delivered unit price will reflect two decimal places (the third decimal place will be rounded down for “4” and below, and will be rounded up for “5” and above).


G.  Effective Ordering Date: The PV must be capable of accepting orders within 30 days of the commitment date.  The effective ordering date is when ROF can commence ordering against the contract.


H.  Electronic Inventory Visibility: A PV feature that provides real-time visibility of stock availability of usage data items.


I.  Fill or Kill: If an order for an item cannot be filled by the PV, the request for that item will be automatically “killed” (canceled) unless the ordering facility has previously approved the delivery of a substitute product.  However, if the PV can partially fill an order, it shall do so and the remaining quantity will be automatically “killed.”  The PV will not be credited for partially-filled lines on the fill-rate calculation.  Backorders are not held in this program.


J.  Fill Rate: The fill rate will be individually calculated on a monthly basis for the ROF and shall be based only on those products for which the ordering facility has provided monthly usage data to the PV.  The fill rate will be calculated as follows:




Usage Data Item Lines Shipped in Full




Usage Data Item Lines Ordered

The PV is required to notify each ordering facility of any backordered usage data item.  The PV is also required to notify ordering facilities within one day of any recalled usage data item, so that ROF will not repeatedly order a backordered or recalled item.  Monthly ordered quantities exceeding current committed monthly usage projections by more than 10% may be excluded from the fill-rate calculation.  (e.g., Usage data identifies 50 boxes, so 110% of the usage data equals 55 boxes.  If an order is received for 56 boxes the PV is expected to fill 55 boxes [up to 10% over the usage].  The balance of one may be killed without adversely affecting the fill rate calculation.  PVs are encouraged however to provide all 56 boxes if available.)

              K.  Inventory Allocation Program: A PV program that protects the ROF’s usage data items (in stock at the PV distribution center) from being drawn-down by another medical facility.


L.  Low Unit of Measure (LUM) Optional Service: This service addresses only the distribution unit (of purchase) of the DAPA product.  The PV breaks down the DAPA lowest saleable unit to a smaller unit of purchase for ROF use.


M.  Master Ordering Facility (MOF): An alternate ordering site for any of the ROFs on this contract located within the Global Central Region.  MOFs have the right to order from either awardee but will place the order with the PV associated with the ROF delivery point for the materiel.  Since MOFs cannot provide usage data, all orders will be for non-usage data or surge items.  During the term of the contract, DSCP reserves the right to add or delete MOFs. (See Attachment I)


N.  Ordering Facility: Term used when both ROFs and MOFs are affected.


O.  Quasi MOF: An ordering facility that needs service similar to an ROF, but is unable to supply usage data and requires unusual delivery.


P.  Routine Ordering Facility (ROF): Ordering facility within the Global Central Region.  


Q.  Service Level Elections: Options selected by each ROF on its Service Level Election sheet, completed when it signs up with a PV.  (Does not apply to surge distribution fee.)


R.  Stockless Delivery Service Election: The PV provides a comprehensive acquisition and materiel management program to all order sites within the ROF.  Only ordering facilities within the Global Central Region that are in the US are eligible.  See specific duties under Section IV.


S.  Surge: The intent of the surge provision is to have the PV provide a specific pre-planned level of essential medical logistics support necessary when units are planned to be mobilized or are preparing to deploy for a military or humanitarian contingency.  This surge provision is not intended for use in providing long term materiel sustainment, but rather to meet mobilizing or deploying units initial fill of medical materiel.


T.  Transition Date: Date ROF is contractually available to switch to this contract.


U.  United States (US): The 48 United States and Washington DC (Alaska and Hawaii are part of PACOM.).


V.  Universal Data Repository (UDR): The proprietary catalog supplied by the Government to ordering facilities, classifying DAPA items by functional equivalency.


W.  Universal Product Number (UPN): The Government’s long-term goal is for the UPN to be identified for every item in the DSCP MED/SURG PV Program.  The UPN will eventually be required in all communications with DSCP and ordering facilities that use line item transaction data (e.g., ANSI X12 850 orders, ANSI X12 855 confirmations, packing lists, and reports, etc.).


X.  Usage Data Items: Items, with associated quantities, designated by the ROF as those that will be ordered under the PV program.  This must be updated (if changes occur) by the ROF on a monthly basis.  If a change is not submitted, the existing usage data will be considered current.

              Y.  Web-based Ordering System: A PV-supplied ordering system accessible through the Internet via any standard web-browser.

III.  BASIC REQUIREMENTS: The PV shall meet the following minimum performance requirements for each ordering facility cited in the contract (see Attachment II):


A.  Fill-Rate: (Calculated monthly) The fill rate will be calculated as follows:




Usage Data Item Lines Shipped in Full




Usage Data Item Lines Ordered

The PV is required to notify each ordering facility of any backordered usage data item.  The PV is also required to notify ordering facilities within one day of any recalled usage data item, so that ROF will not repeatedly order a backordered or recalled item.  Monthly ordered quantities exceeding current committed monthly usage projections by more than 10% may be excluded from the fill-rate calculation.  (e.g., Usage data identifies 50 boxes, so 110% of the usage data equals 55 boxes.  If an order is received for 56 boxes the PV is expected to fill 55 boxes [up to 10% over the usage].  The balance of one may be killed without adversely affecting the fill rate calculation.  PVs are encouraged however to provide all 56 boxes if available.)



1.  ROF Usage Data Items: Maintain, at a minimum, a 90% monthly fill-rate for each ROF.  Supplies shall be furnished on a “fill-or-kill” basis.



2.  ROF/MOF/Quasi MOF Non-usage Data Items: No fill rate calculated



3.  Emergency Buys: 90% fill required.  Note: Although the fill-rate is 90%, the PV must make every effort to provide 100% of the supplies.



4.  Surge Provision: 100% fill required



5.  AEF Requirements: 100% fill required

Within 30 days of getting initial usage data or any change thereto, the PV will have the items available for ordering.  Prior to the 30th day, killed orders for those usage data items will be exempt from the fill-rate calculation.  Items ordered where usage data has not been provided will be exempt from the fill-rate calculation.


B.  Required PV Operating Hours:



1.  Non-emergency usage data items: Accept receipt of orders between the hours of 0800 and 1300, local time of the ordering facility, Monday through Friday, business days only.



2.  Emergency orders: Accept receipt of orders 24 hours a day, 7 days per week, including holidays, for usage data items (unless otherwise noted).  There must be direct access to a PV representative, through a phone or rapid-response paging system.  Within 20 minutes of order placement, the PV must telephonically notify the ordering facility that the order was received.



3.  Surge/AEF orders: Accept receipt of orders 24 hours a day, 7 days per week, including holidays.  There must be direct access to a PV representative, through a phone or rapid-response paging system.  Within 20 minutes of order placement, the PV must telephonically notify the ordering facility that the order was received.

The PV must supply a toll-free access number and email address for the facility to use when contacting the PV’s customer service representative, if outside the local calling area.


C.  Order Confirmations: The date of the order confirmation governs the delivered unit price in effect (e.g., If on the date of order confirmation the delivered unit price is $5.00, but on the date of order delivery the delivered unit price is $5.05, the correct billing amount is $5.00.  Usage-data orders must be confirmed within two hours of order placement (this includes Emergency orders and Surge/AEF orders); non-usage data orders must be confirmed by close of next business day.  At a minimum, the confirmation will include product number ordered, quantity to be delivered, unit of issue, delivered unit price, and delivery order number and status of ordered line item.  The order confirmation must be in identical sequence to the delivery order placed by the ordering facility.  Non-DAPA items must be indicated as rejected for that reason.  Furthermore, all unfilled or partially filled items shall be listed.  The confirmation shall be capable of being printed at the ordering facility.  For the delivered unit price of each item, the packing list price must be identical to the confirmation price.


D.  Catalog: The ordering facility will use the Universal Data Repository (UDR), the Government-supplied catalog, for item identification, comparison, and selection.  The UDR is updated monthly with the PV-assigned PV order numbers.  At no additional cost, the PV may supply its own catalog as long as the ordering facility is able to differentiate between DAPA and non-DAPA products while using it.


E.  DAPA Products:



1.  The PV must have PV/DAPA Holder commercial agreements in place, within 30 days of the ROF transition date, for 100% of the DAPA items designated as usage data items by the ROF.  The PV has 30 days to establish a commercial agreement for each usage data item that is added by the ROF during the contract term.  The PV shall use its best, good faith efforts to promptly enter into such agreements with all DAPA holders. 



2.  The PV shall immediately bring to the attention of the Contracting Officer the names of DAPA holder(s) reluctant to enter into such a commercial relationship.  The Government expects that these commercial agreements will provide DoD ordering facilities increased choice and competitive (that is, lower) pricing.

The Contracting Officer may interpret the PV's failure to enter into such agreements with DAPA holders as bad faith refusal to do so.  This is especially a factor when the failure forces the ROF to purchase an alternative that is more expensive or clearly more profitable to the PV.  This may subject the PV to a claim for liquidated damages by the Government and it may lead to a termination for default.



3.  The PVs may continue to sell DAPA products, already in stock, for 90 days after an item is removed from DAPA.  These sales must be at or below the DAPA price in existence at time of removal. The DAPA holder may continue to honor the DAPA price, through rebate or chargeback, for 90 days past the DAPA removal date but is not required to do so.

              4.  The PV shall not require more than $1 million of product liability coverage per DAPA holder.  The PV shall not require the DAPA holder to meet any additional insurance term or condition without first obtaining the permission of the Contracting Officer.



5.  PV’s shall not require a DAPA holder to comply with any term or condition that is not required by law or regulation, or generally accepted commercial practice among PVs in the med/surg industry.



6.  DSCP will not intercede in disputes between the PV and DAPA holder that arise in connection with this contract, unless a specific violation of this contract is evident.


F.  Delivery: The PV shall package each order separately for delivery to the ROF delivery point(s) cited in the contract.



1.  Routine Delivery:




a.  ROFs located in the Global Central Region, within the US:





(1) Deliver all usage data item orders for non-emergency supplies by close of next business day.  Deliver non-usage data item orders for non-emergency supplies as negotiated by the PV and ordering facility.  Deliveries will be made between the hours of 0700 to 1530 local time, Monday through Friday, excluding holidays.  Expanded access may be negotiated between the PV and ROF after award.





(2) All orders received by 1300, local time of the ordering facility, must be delivered by close of next business day except as noted above (i.e., holidays and weekends).




b.  ROFs located in the Global Central Region but outside the US:





(1) Deliver all usage data item orders for non-emergency supplies by close of next business day.  Deliver non-usage data item orders for non-emergency supplies as negotiated by the PV and the ordering facility.  Delivery will be to the PV’s distribution center dock for pick-up by a Government-supplied carrier.





(2) During the term of the contract, the Government reserves the right to change the Government-supplied carriers.  The Contracting Officer will inform the PV at least 10 days prior to a carrier change.  In the event that the PV can not use the Government-supplied carrier, the PV shall notify the Contracting Officer promptly so alternate arrangements can be made.



2.  Emergency Delivery:




a.  Deliver emergency supplies within 6 hours of receipt of the order in 100% of the cases, for ROFs within the Global Central Region (only ordering facilities within the US).




b.  CENTCOM ROFs do not receive emergency supplies through this contract.




c.  Provide each ROF with emergency order and delivery service 24 hours per day, 7 days per week, including holidays.

                                           d.  Provide each ROF with the telephone number and/or pager number of the PV’s representative responsible for providing this service.




e.  Delivery of items on an emergency basis will be by fastest possible carrier.  The contractor will provide a minimum of two (four with stockless option) emergency shipments per month at no additional charge to the ROF.  Emergency shipments beyond those provided free, can have all applicable transportation and handling costs charged to the ROF.  Each PV must indicate in its offer (line item 0002 on the Schedule of Supplies/Services), a flat-rate transportation and handling cost that will be charged for each additional emergency shipment.



3.  Surge Delivery: See Surge Provision.



4.  AEF Delivery: See AEF Requirements.


G.  Delivery, Risk of Loss, and Inspection & Acceptance Terms:



1.  ROFs and MOFs:




a.  Delivery to a ROF in the U.S., both for routine and surge support: Delivery terms are F.O.B. Destination to the ROF delivery point.  Items will be delivered at the PV’s expense using the PV-provided carrier to the ROF delivery point.  Risk of loss or damage to the supplies provided under this contract shall remain with the PV until, and shall pass to the Government upon delivery of supplies to the Government at the ROF delivery point.  Inspection and acceptance of the items shall be performed by the Government at the ROF delivery point.  Title for the supplies shall remain with the PV and pass to the Government upon acceptance. 




b.  Delivery to a ROF in CENTCOM for both routine and surge support: The PV shall deliver items to its loading dock for pickup by the Government-supplied carrier.  The Government-supplied carrier shall perform an inspection for shipping container(s) count and condition at time of pick-up.  The Government-supplied carrier shall deliver the items to the ROF delivery point at the Government’s expense.  Risk of loss or damage to the supplies provided under this contract shall pass to the Government upon delivery of the supplies to the Government-supplied carrier at the PV’s dock.  Inspection and acceptance of the items shall be performed by the Government at the ROF delivery point.  Title for the supplies shall remain with the PV and pass to the Government upon acceptance.


2.  Quasi-MOFs:




a.  Quasi-MOF delivery to ordering facilities in the U.S. not participating in the contract: The PV shall deliver items to its loading dock for pick-up by the Government-supplied carrier.  The Government-supplied carrier shall perform an inspection for shipping container(s) count and condition at time of pick-up.  The Government-supplied carrier shall deliver the items to the Government designated delivery point (ultimate delivery point) at the Government’s expense. Risk of loss or damage to the supplies provided under this contract shall pass to the Government upon delivery of the supplies to the Government-supplied carrier at the PV’s dock.  Inspection and acceptance of the items shall be performed by the Government at the Government’s designated delivery point (the ultimate destination).  Title for the supplies shall remain with the PV and pass to the Government upon acceptance.

                                           b.  Quasi-MOF delivery to ordering facilities outside the U.S. not participating in the contract: The PV shall deliver items to its loading dock for pickup by the Government-supplied carrier.  The Government-supplied carrier shall perform an inspection for shipping container(s) count and condition at time of pick-up.  The Government-supplied carrier shall deliver the items to the Government designated delivery point (ultimate destination) at the Government’s expense.  Risk of loss or damage to the supplies provided under this contract shall pass to the Government upon delivery of the supplies to the Government-supplied carrier at the PV’s dock.   Inspection and acceptance of the items shall be performed by the Government at the Government designated delivery point (the ultimate destination).  Title for the supplies shall remain with the PV and pass to the Government upon acceptance.




c.  Quasi-MOF delivery to ROFs in the U.S. participating in the contract: Delivery, risk of loss/damage to supplies, and inspection & acceptance terms are the same as in G. 1.A. above.



3.  Air Expeditionary Force Requirements: The PV shall deliver items to its loading dock for pick-up by the Government-supplied carrier.  The Government-supplied carrier shall perform an inspection for shipping container(s) count and condition at time of pick-up.  The Government-supplied carrier shall deliver the items to the Government’s designated delivery point (the ultimate destination) at the Government’s expense.  Risk of loss or damage to the supplies provided under this contract shall remain with the PV and shall pass to the Government upon delivery of the supplies to the Government-supplied carrier at the PV’s dock.  Inspection and acceptance of the items shall be performed by the Government at the Government’s designated delivery point (the ultimate destination).  Title for the supplies shall remain with the PV and pass to the Government upon acceptance.


H.  Shelf life:


1.  Shipments within the US (for routine and emergency materiel): The PV shall provide only dated/shelf life products bearing an expiration date/shelf life with at least 6 months remaining upon delivery to the ordering facility.  For those products which have an initial expiration date/shelf life of 6 months or less, at least 75% of the original shelf life shall remain at time of delivery to the ordering facility.



2.  Shipments to CENTCOM (routine materiel): The PV shall provide only dated/shelf life products bearing an expiration date/shelf life with at least 12 months remaining upon delivery to the ordering facility.  For those products that have an initial expiration date/shelf life of 12 months at least 75% of the original shelf life shall remain at time of delivery to the ordering facility.



3.  Surge shipments (regardless of destination): The PV shall provide only dated/shelf life products bearing an expiration date/shelf life with at least 6 months remaining upon delivery to the ordering facility.  For those products which have an initial expiration date/shelf life of 6 months or less, at least 75% of the original shelf life shall remain at time of delivery to the ordering facility.


I.  Product Non-availability Due to Manufacturer or PV Backorders: The PV shall immediately notify each Contracting Officer’s Representative (COR) at the ROF of any manufacturer or PV backordered item that its usage report indicates it orders.  Each ROF will be able to identify up to 15% of its usage data items as “critical;” these are to be closely monitored by the PV customer service representative.  An actual or anticipated support interruption, of any type, on a critical item must be promptly reported to the ROF, with an expected get-well date provided.

                J.  Pre-approved Substitute Products: The PV shall submit recommendations or requests to supply substitute products directly to the COR at the ROF.  During product recall situations, and manufacturer and PV backorder periods, for usage data items, the PV customer service representative is required to assist the ROF in promptly identifying available substitute DAPA items.  It is in the best interest of the PV and ROF to regularly evaluate the acceptability of DAPA substitute products to preclude supply outages.  Substitute products may only be provided if specifically authorized by the COR.


K.  Usage Data Items NOT ordered:


1.  The PV is expected to maintain usage data items in stock for a minimum of 90 days, even if no interim orders are placed by the ROF.  



2.  If the ROF fails to order the usage data item within the 90 days, and the PV cannot return it to the DAPA holder or redistribute it for sale elsewhere within its distribution system, the ROF agrees to purchase a maximum of 30 days worth of supply for that usage data item, at the current delivered unit price. 



3.  For items submitted as a “special order” by the ROF, after 90 days without a sale, the ROF agrees to purchase the entire special order quantity at the current DAPA delivered unit price.

IV.  BASIC ELECTRONIC SYSTEM REQUIREMENTS


A.  PV Order Number Assignment Requirement: For the initial submission and each time changes are made to PV order numbers, or new DAPAs are issued, the PV has four business days after the DAPA database is posted to the DSCP bulletin board (normally posted the 10th of the month) to update the file with the new PV order number, and provide it electronically to the following e-mail address: dapa@dscp.dla.mil, or if e-mail connection cannot be made, mail to:






Defense Supply Center Philadelphia






700 Robbins Avenue






Building 6A






Philadelphia, PA 19111






Attn: MRI-DMS Coordinator

The ordering facility must be able to place an order using the PV-assigned PV order number (order placement by UPN may be required when the UPN is fully implemented) and have the order processed and confirmed within the contractual timeframes.  If the PV has previously received a contract under DSCP Medical's PV program, it shall only provide the ASCII electronic data file of DAPA items and a test account two weeks prior to site implementation.  Updates of these files will be provided directly to DMS Coordinator as shown above.  The DAPA file will include tiered pricing that must be managed electronically by the PV.


B.  Contract/Delivery Order Numbers:



1.  DSCP will assign each ordering facility a separate “administrative” contract number that will be used for order placement and related actions (to ensure enough delivery order numbers will be available).  The PV will use the administrative contract number for all operational interactions with the ordering facility, including reporting.



2.  The ordering facility will assign an individual contract/delivery order number to each order at time of order placement.  Each contract/delivery order number will include 17 characters consisting of the 13 character contract number, e.g., SP020000D7012, plus a 4 character supplementary identification number, e.g., B007.  The 13 character contract number will remain fixed for the entire term of the contract.  The supplementary delivery order number will be unique for each order and may be any combination of alphas and numerics.  The 13-character contract number and the four-character delivery order number are transmitted as separate data elements in the ANSI X12 850 and 855 transaction sets.  However, the full 17 digits are required for the ANSI X12 810 transaction sets.


C.  Ordering Options:


1.  Electronic Data Interchange (EDI):




a.  The Defense Medical Logistics Standard Support (DMLSS) Program EDI Implementation Guidelines (IG) for the ANSI X12, version 4010_1, 850 Purchase Order and 855 Purchase Order Acknowledgment is incorporated.  The DMLSS EDI IG complies with the Federal Government’s Implementation Convention (Fed IC) for ANSI version 004010.  The document entitled “DoD Medical PVEDI Implementation Guidelines Version 4010_1” dated April 1999, is hereby made a part of this contract (available through the DSCP Contracting Officer).  Note: the word “acknowledgment” as used herein, is synonymous with the word “confirmation” as it appears in the contract.




b.  The DMLSS 4010_1 IG standards require:





(1) The product number on the order confirmation must match the product number on the delivery order [e.g., If an NDC is sent to the PV, an NDC must be returned to the ordering facility on the 855.  In the case of a Universal Product Number (UPN), if a UCC is sent to the PV, a UCC must be returned to the ordering facility on the 855 and if a HIBC number is sent on the 850, a HIBC number must be returned on the 855.  The only exception to this rule is for pre-authorized substitutes.  Product number qualifiers are in the guidelines (reference the PO106 data element].  PVs must be prepared to implement UPN product identification, ordering and confirmation for all DoD ordering sites at time of award.





(2) Each product number (NDC, ISBN, UCC, HIBC, PV Catalog Number) may have a seven position alpha-numeric DAPA number (also referred to as a DAPA designator) identified on the 850 as a further refinement of product to source-of-supply identification.  If provided on the 850, the DAPA designator shall be returned on the 855 for non-substituted product numbers.



c.  The 855 will contain the delivered unit price of each item ordered.




d.  Use of a Value Added Network (VAN): The use of a VAN is required in this contract.  The Defense Automatic Addressing System Center (DAASC) in Dayton, OH will serve as the single Government VAN for all DoD ordering facilities to send/receive ANSI x12 850 purchase orders and 855 purchase order acknowledgements.  DAASC VAN services will be provided to each DoD PV on a no-cost basis.  The PV will be responsible for establishing a dedicated frame relay circuit between their data center and DAASC and for paying all costs associated with the circuit.  The connection with DAASC will be File Transfer Protocol (FTP) over the frame relay circuit.  If a PV chooses to use a commercial VAN, the PV’s VAN shall communicate with the ordering facility through DAASC.  The PV will be responsible for establishing a dedicated Frame Relay network circuit between their commercial VAN and DAASC and for paying all transmission/mailbox costs between the PV and the commercial VAN and between the commercial VAN and DAASC.



e.  DMLSS release 2.0 worldwide deployment to approximately 115 DoD sites is scheduled to continue through mid-year 2001.  This release will enable each Service’s legacy system to communicate directly with the PV.  Each PV will be given a 7-calendar day advance written notice of the 4010 implementation date at each site they service.




f.  ANSI X12 Transaction Set 858 requirement (see Section XVIII – Shipping Information for Outside the US (except AEF) and Information on the In-Transit Visibility (ITV) Process - for additional information).



2.  Web-based Ordering: The PV must supply each ordering facility (ROFs, MOFs and QUASI-MOFs) with a web-based ordering system.  The web-based application must support Netscape Communicator version 4.5 or higher as the only DoD approved browser and must be easily accessible to the ordering facility and comply with industry standards.  The Web Page must not use mobile code based on ActiveX.  The web-based system must allow access from government sites using Netscape Communicator version 4.5 or higher and to allow access from sites operating behind web proxy servers or any other security firewalls.  Web site must not restrict access based on the individual client's IP address.  The web-based ordering system must allow the ordering facility to perform item queries, place orders, and pull order acknowledgements.  The web-based ordering system must accommodate the ordering facility’s 17-character contract/delivery order number, e.g., SP020000D7012B001.  If the web-based ordering system shows a price, it must show only the "delivered unit price."  The account must be password protected and run in secure socket layer (SSL) mode.  Synchronization of password changes will be coordinated between the vendor and the customer.  The PV must provide a system “help” desk and a toll-free access number for the ordering facility to use when contacting the help desk.  The ordering facility must be able to obtain training on the web-based ordering system both on-line and from its customer service representative.  Initial and refresher training (at each ordering facility) must be available on an as-needed basis.


3.  Telephone and/or Facsimile Transmission Orders: An ordering facility that experience problems with its electronic order placement (EDI or web-based ordering system) its authorized to place telephone and/or facsimile orders until its electronic ordering system is functional. An ordering facility that does not elect the web-based ordering system may use telephone or facsimile transmission to process orders against its credit account.  MOFs may process orders using telephone and/or facsimile transmission.  Emergency orders will be placed using telephone and/or facsimile transmission.

              D.  Order Confirmation: The PV must provide an electronic "order confirmation" for all orders except for telephonic and facsimile orders which must be provided manually.  Order confirmations must be submitted timely in accordance with Section III, Paragraph C.


E.  Payment:


1.  The PV must electronically submit an invoice for each delivery order to the payment office cited in the contract in accordance with the American National Standards Institute (ANSI) X12 Standards, 810 transaction set.  The Government requires that all electronic invoices be transmitted through a third-party network commonly known as a Value-Added Network (VAN).  The cost of the VAN will be borne entirely by the PV.  The PV must be able to send an ANSI X12 Invoice (810) transaction set as of the date of award.



2.  The PV shall submit only one electronic invoice per delivery order to DSCP.  The electronic invoice should reflect the rolled-up dollar value and a quantity of one.  The total dollar value cited on an invoice shall be based solely on the product prices, as cited in a DSCP DAPA or IDTC, plus the PV’s distribution fee.  The ordering office's assigned delivery order number consisting of 17 alpha/numeric characters, e.g., SP020000D7012B007, shall be cited in its entirety on the electronic invoice.  Payment will be made 15 days after receipt of a valid invoice or supplies, whichever is later, for ordering facilities within the US, excluding Alaska and Hawaii.  Payment will be made within 30 days after receipt of a valid invoice or supplies, whichever is later, for ordering facilities outside the US, including Alaska and Hawaii.  Payment will be made via electronic funds transfer (EFT) to the contractor's financial institution.



3.  DSCP may switch from the current requirement for submission of ANSI X12 transaction set 810 (invoice) to a PV–generated evaluated receipt (such as a Ship Notice ANSI X12 856 transaction set or data added to the ANSI X12 858) during the life of this contract.  The PV will be given 60 days advance notice should the requirement change, but will be expected to comply promptly, at no additional cost to the Government.

V.  BASIC REPORTING REQUIREMENTS

A.  The PV must provide (electronic submission preferred) its standard monthly, quarterly (Jan 1, Apr 1, Jul1, and Oct 1), and annual (Oct 1 through Sep 30) report packages to the COR at each ROF (electronic submission preferred). Every report provided shall cite the “delivered unit price” for each price referenced.  The reports must be provided no later than 15 calendar days following the end of the reporting period.


B.  A monthly usage data item, straight supply availability fill rate report (individually by ROF) is to be provided to the ROF electronically within seven calendar days of month-end.


C.  The PV is required to provide a monthly report to each ROF, detailing the current usage data items (PV Order Number, DAPA ID Number, DAPA Holder, Manufacturer Part Number, Manufacturer Name, UPN/NDC, and Unit of Sale) and the associated quantities it has on record for that ROF.  The COR at the ROF will submit monthly changes to items or quantities (electronic submission preferred).  If the ordering facility submits no changes within 7 calendar days of receipt, the existing PV report shall be considered the official usage data for that ROF.

              D.  The PV is required to advise the COR at the ROF 14 calendar days before usage data items are deleted from stock because of ROF failure to draw down.



E.  The PV must provide DSCP Medical the following required standard usage and fill data requirements:



1.  The PV must provide DSCP Medical order and fill data on a monthly basis by no later than the 20th of the month following the month for which data is being provided.



2.  The order and fill data must be provided to DSCP Medical electronically and DSCP will develop a web-based data submission/processing tool will be available to the PV at time of award.  In addition to the ability to upload data files via a web site, an electronic notification tool will be part of the deployment.  This notification tool, once the data has processed, will automatically distribute electronic mail (e-mail) messages to the submitting PV point of contact and the responsible DSCP personnel.  This tool will also identify problem data in the submission and notify the parties promptly.  This tool should improve both the monthly data submission process and the quality of the feedback required by each PV.



3.  The order data must be at the line-item level for all filled, unfilled, and partially filled lines, rather than at a summary-level.  Order data for both usage and non-usage data items must be submitted.  Orders against open credit accounts should also be reflected.



4. The order data must be provided in an up-caret (^), ASCII value 94, or a pipe (I), ASCII value 124, delimited format.  The PV Contract Number and the DAPA/IDTC Number fields ONLY must be submitted without dashes.  Each PV should select a single delimiter.  All fields not marked as being variable (letter "v" with a suggested length) must be of the length specified.  All of the fields below must be completed except for the following cases:




a.  If an NDC cannot be supplied, then the item's Universal Product Number (UPN) should be supplied.  If neither the NDC nor UPN can be supplied, then the manufacturer part number must be supplied.  One of these three fields must be completed.




b.  Special Order Designator only needs to be completed if one of the special order cases listed applies.  If none of the cases apply, the field should be left blank.




c.  Format:

Description      







        Length
PV Contract Number








13

Delivery Order Number (i.e., "Call Number")
  
 



4

Order Date (DDMMMYYYY)






9

Delivery Date (DDMMMYYYY)






9

Department of Defense Activity Address Code (DoDAAC)



6

PV-Assigned Account/Ordering facility Number




v20

National Drug Code (NDC)







11

Universal Product Number (UPN)1






v18

Manufacturer Part Number







v17

Manufacturer Name








v30

DAPA Number








v30

Unit Sold









2

Quantity Ordered in Unit Sold






8

Quantity Delivered in Unit Sold



(Negative Value if Inventory Adjustment)



8

Total Price (charged ordering facility)2


(Negative Value if Inventory Adjustment)



93
Special Order Designator



(D=Drop Shipment, S=Stockless, R=Surge)



1

Delivery Requirement (in business days)



(less than one business day = 0)




3

Advance Ordering Facility Usage Data Provided on Item (Y/N) 


1



(Med/Surg Only)

_______________________________

1UPN includes UCC/EAN (of which the Universal Product Code [UPC] is a subset) or HIBC number.

2Total price of the line including PV Distribution Fee and DSCP-Medical Cost Recovery Factor.

3Six characters before the decimal point, explicit decimal point, and two characters after the decimal point (e.g., 123456.78).

Description      







        Length
PV Contract Number








13

Beginning of Reporting Period (DDMMMYYYY)




9

End of Reporting Period (DDMMMYYYY)





9

DoDAAC (none if for contract overall)





6

Calculated Fill Rate (in accordance with 





54




  Contracted Fill-Rate Formula)


PV-Assigned Account/Ordering facility Number





  (none if for contract overall)



v20

4The PV must also provide fill data for the contract overall, by ordering facility (i.e., DoDAAC), and PV-assigned account/ordering facility number in an ASCII text format.

            F.  The PV is required to submit quarterly status reports after award to the Contracting Officer detailing their accomplishments under solicitation, Evaluation Factor 6 - Socioeconomic Support Program, and Factor 7 – DLA Mentoring Business Agreements (MBA) Program.
VI. THIS SECTION WAS DELETED BY AMENDMENT 0003

VII.  LOW UNIT OF MEASURE (LUM)
This service gives the ROF the option of ordering DAPA products in a smaller unit of purchase.  This service addresses only the distribution unit (of purchase) of the DAPA product.  [All aspects of the routine usage data item ordering process (ROF personnel inventory the stock site, compose order, etc.) remain in effect.]  The PV breaks down the DAPA lowest saleable unit to a smaller unit of purchase for ROF use.  The smaller unit of purchase should coincide with units traditionally considered the lowest saleable unit in the industry.  Pricing of the DAPA product must be a prorated portion of the DAPA price for the lowest saleable unit without any premium.  (E.g., Case of four boxes of cotton balls is DAPA lowest saleable unit.  The PV will not have to provide smaller than one box of cotton balls.  If the case is $4.00, then one box will have a product price of $1.00 before the distribution/administrative fees are added.)  LUM service includes delivery of the materiel in totes, segregated by department to whatever delivery location election is made.  The PV may offer bar code labeling to facilitate the patient supply charge process at no additional cost to the ROF.  The PV may provide hand held terminals to increase ordering efficiency at no additional cost to the ROF.

VIII.  STOCKLESS DUTIES (Order/Delivery Service Frequency Election) - If the stockless option is selected by the ROF:


A.  PV’s Daily Duties:


1.  Inventory the stock sites.



2.  Compose the order.



3.  Obtain Government authorization for the order.  A COR or an Authorized Government Representative (AGR) will be available at each stock site.



4.  Provide notification on materiel not available to the stock site, within two hours of order authorization.



5.  Deliver and restock materiel to the stock sites within 24 hours of order receipt (on business days).



6.  Provide priced packing lists to the COR or AGR prior to restocking.


B.  Features of the Stockless Option:



1.  PV will have access to the ROF only during the hours of 0800 – 1700, local time of the ROF, Monday through Friday, for routine stock replenishment.  Weekends and Federal holidays are excluded from routine stock replenishment - orders during these days must be emergency.  Expanded access may be negotiated between the PV and the ROF after award.



2.  Product availability includes a minimum 99% guaranteed fill rate calculated as a straight supply availability fill rate per stock site, per month, with no exceptioned elements, as follows:




Usage data line items delivered in full




Usage data line items ordered



3.  Only items identified by the ROF to the PV as usage data items are eligible to be included.  Only DAPA items can be supplied.



4.  There are no maximum number of delivery orders that can be issued per day.  Reference clause 52.216-9P06, Delivery Order Limitations (Jan 1992) DSCP.  For Stockless Option only, the minimum order amount is reduced to $0.01.



5.  There will be four free* emergency orders (of routine and stockless services combined) in each calendar month for each ROF electing the stockless option.  (*free of extra transportation and handling charges)



6.  Materiel must be available in low-unit of measure quantities.  The existing DAPA pricing must be adjusted proportionately to reflect this change when invoicing.



7.  The PV, in conjunction with the COR or AGR is required to develop proposed usage data levels based upon a review of the stock and formalize them in writing (electronic format acceptable).  The COR or AGR at the stock site must officially approve these items and levels for use prior to the first stockless order being placed.



8.  When stockless service is implemented or expanded, the PV must notify the COR or AGR at the ROF, in writing, of current stock site inventory that is not on DAPA.  Items not on DAPA cannot be ordered by the ROF under this contract until DSCP is able to get coverage.  The ROF must submit a request for additions to the DAPA to the DSCP Contracting Officer.  The PV and the ROF should also consider functional equivalents already on DAPA to fill the requirement.



9.  Usage data items that are temporarily out-of-stock must be reported to the ROF immediately, with a list of proposed substitute items (and free evaluation samples if requested by the ROF) that are on DAPA and are available for immediate delivery.  The AGR or the COR will perform a technical review of all proposed substitutes, determine which are acceptable equivalents, and determine which acceptable equivalent item on DAPA offers the best value to the ROF. The PV is then required to deliver and stock those approved DAPA substitute items within 24 hours.


C.  Stockless Option Changes to the SOW:


1.  The section “Minimum Reporting Requirements” also applies to stockless option sales.  In addition, for stockless, the PV is required to supply product utilization reports monthly, broken down by stock site, to the COR at the stock site and to the DSCP Contracting Officer.



2.  Product Recall Notification will still apply.  In addition, for stockless, the PV may be responsible for removing all recalled materiel from the stock site, at the election of the ROF.



3.  The PV shall coordinate with the stock site AGR or COR to effect return of any recalled materiel currently in use (released from the stock site to the ultimate user).



4.  The PV shall coordinate with the stock site AGR or COR to determine which items and quantities the PV is holding as a result of the recall.



5.  The PV shall replace the materiel or provide an authorized substitute to the stock site within 12 hours of removing the recalled materiel, or of notifying the ordering facility of the recall, whichever is earlier.  



6.  The furnishing of PV-owned equipment is optional.  If the PV-owned equipment for ROF employee use is furnished, emergency service and repair calls shall be made on an unlimited basis at no additional cost to the ROF.  By close of the next business day after notification by the ordering facility that any part of the PV owned equipment is not functioning properly, the PV shall furnish a qualified representative to inspect the equipment and perform all repairs and adjustments necessary to restore the equipment to normal and efficient operating condition.  If repair is not feasible, the PV shall provide replacement equipment.  By either repair or replacement, the ordering facility shall not be without equipment for more than one business day.  During any resulting down period, the PV must have a back up procedure in place to ensure the contractual requirement for stockless service is met.



7.  The PV shall not be responsible for any repairs or replacement parts necessitated by neglect of ROF employees, such as improper application, maintenance, alteration, or by factors external to the equipment such as or problems with electrical power. Repairs necessitated by abuse, neglect, or vandalism shall be performed under separate purchase order issued by the ROF and shall not be performed under this contract.

IX.  MASTER ORDERING FACILITIES (MOFs)

A.  Delivery may be to any already established ROF delivery point, within the Global Central Region.  MOFs have the right to order from either awardee, but must place the order with the PV who has cognizance over the ROF delivery point for the materiel.


B.  Each MOF must be provided with web-based ordering system access, for no additional cost.


C.  Each MOF will be able to place orders via the web-based ordering system, telephone, and/or facsimile transmission.  PVs must provide the MOF offices (See Attachment II) with a facsimile transmission number and a point of contact.

              D.  The distribution fee corresponding to the ROF delivery point receiving the materiel will be applied to the sale.


E.  A set of delivery order numbers will be reserved against each ROF contract for use by the MOF.  The ROF receiving delivery will be financially responsible for MOF orders placed on its behalf. (Note: Invoicing for the MOF order is handled the same as if the ROF receiving the delivery was the one that placed the order.).  If the MOF needs to be financially responsible for the invoice, the MOF will not place the order using the ROF’s delivery order number.  (Note: Instead the MOF will requisition the order through DSCP who will place it through the Quasi MOF.)


F.  These sites do not require a separate PV representative for their MOF duties.


G.  The PV must supply web-based ordering system training, at no additional cost, if requested by the MOF.


H.  No fill rate calculation will be recorded for these orders.


I.  During the term of the contract, DSCP reserves the right to add or delete MOFs.

X.  QUASI MOFs

DSCP Direct Vendor Delivery (DVD) Unit: This ordering facility has the right to place orders with each PV.



A.  Ordering Facilities NOT Listed on the Contract:




1.  Ordering: These are the sites that DSCP DVD is intended to accommodate.  They do not have a PV but are still able to utilize the PV program by placing orders through DSCP DVD.  Orders will be for DAPA items only.  DSCP will select a PV for these ordering facilities for each 20-month period.  The distribution fee applied will be the DSCP DVD flat rate distribution fee of the selected PV.




2.  Delivery: The PV must deliver all orders (within the US and outside the US) to the PV’s distribution center dock.  A Government-supplied carrier will pick up at the PV’s distribution center dock and take the items to their ultimate destination, within the Global Central Region.



B.  ROFs Listed in the Contract:




1.  Ordering: These ROFs should be placing orders through their PV because it is more cost-effective.  However, if these ROFs choose to place orders through DSCP DVD, they will be accommodated.  The orders will be placed through DSCP for delivery by the ROF-selected PV to the ROF delivery point.  (Note that the distance from the ordering point to the delivery point is expected to exceed 10 miles).  Orders will be for DAPA items only.  The distribution fee applied will be the DSCP DVD flat rate distribution fee.  It is the PV’s responsibility to work with these ROFs to prevent them from ordering through DSCP DVD.  Since they are listed as ROFs in the contract, they should be placing orders directly with their PV.

                                   2.  Delivery: The PV must deliver all orders destined for the US to the ROF delivery point.  The PV must deliver all orders destined for outside the US to the PV’s distribution center dock for pick by a Government-supplied carrier.


C.  The following applies to DSCP DVD:


1.  DSCP maintains a file of the most widely used Department of Defense Activity Address Codes (DODAACs) or “Ship-To” addresses for all DVD ordering facilities.  This file is in a spreadsheet format using Microsoft Excel software.  This file will be provided to the PV, by e-mail, after contract award.  DSCP will update the DODAACs file when necessary and this updated file will be provided to the PV.  To ensure that DVD runs smoothly, the PV is responsible must do the following:




a.  Maintain the updated DODAAC file at all times.  The PV must provide the DVD ordering person(s) with the name, phone number, and e-mail address of the person responsible for maintaining the DODAAC file.




b.  The PV must provide a space on their web-based ordering screen for the ordering person to type in the DODAAC and the requisition number (also called the Transportation Control Number [TCN]).  The DODAAC is a six-character alpha-numeric code and is also the first six characters of the requisition number.  The requisition (TCN) is a 14-character alpha-numeric.  The PV must reference the DODAAC entered on the ordering screen to the correct “ship-to” address provided in the Microsoft Excel file and create a “ship-to” address label (or visible packing list that contains the correct “ship-to” address).  The PV is responsible for presenting the package, containing the requisition number and “ship-to” address, to the Government-supplied carrier.



2.  All requisitions received at DSCP will be checked against the DAPA database to determine their application to the PV program.  Since these requisitions will not reference specific DAPAs, the Contracting Officer will have some discretion regarding processing requisitions through the PV program.



3.  Clause 52.216-9P06, Delivery Order Limitations, does not apply to the DSCP.  There is no minimum dollar value per order for DSCP orders.



4.  DSCP orders will not be placed for hazardous materiel.



5.  The payment requisition for each DSCP order will be for the exact quantity ordered as opposed to a rolled-up quantity of “one.”  Therefore, for payment purposes, the PV must reflect the exact quantity on the invoice.



6.  Each package must have the “ship to” address and requisition number on it.



7.  Each requisition will be assigned a separate delivery order number.  Requisitions to the same destinations cannot be combined on a single delivery order number.  If multiple delivery order numbers are consolidated into a single shipment to the same destination, each line item must be separately packed with the delivery order number integrity maintained.



8.  Materiel incorrectly ordered by DSCP cannot be returned by the facility at the PV’s expense.  However, if the wrong materiel is shipped, the receiving ordering facility may return it to the PV at the PV’s expense.

                             9.  The PV must ensure that order confirmations are received by close of next business day for all orders.



10.  All orders are “fill or kill.”



11.  The provision for emergency orders does not apply.

XI.  CENTCOM ORDERS:


A.  These ROFs will only have service level elections for Annual Sales Commitment and Customer Service.


B.  There will be no minimum or maximum number of daily orders for the ordering facilities.


C.  THIS PARAGRAPH WAS DELETED BY AMENDMENT 0003.

D.  Orders must be prepared in accordance with Section XVII - Preservation, Packaging, Packing, Labeling and Marking.


E.  Returned goods will be in accordance with Section XIV – Returned Goods Policy.


F.  Delivery Requirements:



1.  A packing list must be prepared and enclosed with each order in accordance with Section XVII - Preservation, Packaging, Packing, Labeling and Marking.



2.  Materiel ordered by ROFs in CENTCOM: The PV must deliver all materiel ordered by the ROFs located in PACOM to the PV’s dock for pick-up by the Government-supplied carrier.

XII.  WAREHOUSE/STORAGE SPACE DISTRIBUTION FEE OFFSET
ROFs may enter into separate negotiations with the PV for the PV's use of that ROF's warehouse space or other surplus storage area.  The PV is cautioned that there may be unique impediments at any given ROF's facility that may prevent such an arrangement.  If the ROF does agree to allow the PV to use such warehouse or other storage space, it shall be in exchange for a Basic Service Distribution Fee reduction for that ROF and the reduction must be reported to the DSCP Contracting Officer.  Other exchanges may be included, but may not replace the distribution fee reduction.  No exchange may diminish any rights provided to the Government under terms of this contract.  These arrangements must be formalized in writing. The ROF must immediately provide a copy of the agreement to the DSCP Contracting Officer.  The PV must notify the DSCP Contracting Officer of the revised Basic Service Distribution Fee promptly after entering the agreement so it can be effective the first of the following month.

XIII.  PRODUCT RECALL NOTIFICATION

A.  The PV shall provide product recall notification regardless of level to:



1
The COR at each ROF


2.
Joint Readiness Clinical Advisory Board (JRCAB)




ATTN: Code 11




Ft. Detrick




Frederick, MD  21702




TEL: (301)619-7387




FAX: (301)619-2355



3.
US Army Medical Materiel Agency




ATTN:  MCMR-MMO-TC




Ft. Detrick




Frederick, MD  21702




TEL: (301)619-4305 OR 2045




FAX: (301)619-2938



4.
Air Force Medical Logistics Office




ATTN: AFMLO/FOM-P




Ft. Detrick




Frederick, MD  21702




TEL: (301)619-4168




FAX: (301)619-6842



5.
Naval Medical Logistics Command (Code 6)




Quality Assurance Division




ATTN:  Etta Ingram (Code 613)




Bldg. 830




Ft. Detrick




Frederick, MD  21702-5015




FAX: (301)619-3087



6.
DSCP Contracting Officer




Attn: DSCP-MSAA




Defense Supply Center Philadelphia




700 Robbins Ave.




Philadelphia, PA  19111


B.  This notification must be made within two business days of notification by the manufacturer or its supplier.  The PV shall act on the first notification received.

XIV.  RETURNED GOODS POLICY


A.  The PV shall accept returned goods under the following conditions:



1.  Products shipped in error;



2.  Products damaged in shipment, where the PV (not the carrier) is determined responsible.



3.  Products with concealed damages;



4.  Products which are recalled (The PV shall be responsible for handling all recalled product except when the manufacturer’s policy states otherwise.  If a direct recall is issued, the PV shall forward the manufacturer’s disposition instructions to the ROF and the DSCP Contracting Officer).



5.  Products which do not meet the expiration/shelf life dating requirements of the contract unless otherwise authorized by the Contracting Officer or ordering facility;



6.  Other returns consistent with the PV’s normal return policy.


B.  Returned goods will be reported by the ROF to the PV within 48 hours of arrival at the ultimate destination.  For items 1 through 5 above, the PV agrees to pay transportation expenses for all returns.  For item 6, the PVs normal return policy applies.


C.  Returned goods will be held subject to the PV’s disposition instruction for not more than 15 days pending the PV’s specific return instructions.  For PV-carrier transported materiel, the PV will provide the ROF with its packaging handler (e.g., FEDEX) account number upon request.  After 15 days the merchandise will be returned to the PV at its expense.  

XV.  OPEN CREDIT POLICY
NOTE:  This policy is in effect when a credit is formally established.  (For example, If an invoice contains both a customer generated shortpay and an item that qualifies for generation of a "credit," when the outstanding invoice issues are resolved, the credit must be formally established.)


A.  Based upon discrepancies in shipments, pricing errors discovered after receipt and payment, credits received for ROF returned expired materiel (through a separate product return contract), and the receipt of incentive rebates from manufacturers, credit accounts must be created for each ROF on the contract.  The PV shall notify each ROF monthly of the date of the individual credit listing and the amount contained in their account.  For credits created when product is returned, the credit listing shall be itemized and include the following information: date credited, PV order number (if available), manufacturer name, manufacturer part number, quantity credited, credited amount, and brief reason for credit. (NOTE: If a credited item has more than one credited unit price - as when purchased at different DAPA prices - each variation must be listed as a separate credit entry.)  The ROF must notify the PV in advance when the credit account will be used in lieu of payment. This transaction is a business matter between the PV and the ROF and does not involve the DSCP invoicing and payment system.  The PV is cautioned that credit purchases must not result in any ANSI X12 810 Invoice (or ANSI X12 856 Ship Notice or ANSI X12 858 Shipment Information), except for those amounts of any order that exceed the covered credit amount.


B.  The PV shall notify the DSCP Contracting Officer of any amount that remains unexpended after 60 days from the date the credit is issued.
              C.  In the event that any credit amount remains unliquidated for 91 days, the PV shall refund this amount in the form of a check payable to the United States Treasury.  Check shall be made to the DFAS office shown on the resulting award document; copy of the check or vouchers shall be provided to both the ordering facility and the Contracting Officer.


D.  In the event either the ordering facility or the PV fails to liquidate the credit account, described in either paragraph above, the PV shall pay interest to the ordering facility’s credit account, commencing on the 100th day, at the prevailing rates on any outstanding credit balance.

XVI.  SHIPMENT/INVOICE DISCREPANCIES


A.  Receiving point will verify materiel upon delivery for kind, count and condition.  Payment will be made only for products received.


B.  If an item is short shipped, the receiving point pays for exactly what is received and notifies the PV of the discrepancy.   (If the PV processes an internal credit memo for accounting purposes, that reference number should be provided to the receiving point as an audit trail.)


C.  If the receiving point receives an overage the following applies:





a.  To keep the overage the receiving point must generate a new call number for the extra quantity.





b.  To return the extra quantity, the receiving point must contact the PV to obtain a return authorization number and arrange for materiel pickup.


D.  For drop shipments, if an ordering facility claims non-receipt of materiel and the PV cannot provide proof of delivery within two weeks of the DSCP invoice facilitator’s request, the PV’s invoice will be canceled as invalid.  Once the PV receives POD, it can re-invoice using the same delivery order number


E.  Items Shipped with PV-supplied Carrier: If the item is received damaged, the ordering facility notifies the PV who provides a credit memo number (if available), a return authorization number, and arranges for materiel pickup.


F.  Items Shipped by Government-supplied Carrier: For externally damaged or apparent carrier-caused shortages (shipment integrity has been compromised), the receiving point must document the damage or loss to the carrier and then make full payment to the PV.  Documentation of the damage/loss must be provided by the receiving point to DSCP who will then follow up with the carrier to effect replacement or reimbursement (on the receiving behalf) for the discrepant materiel.”

XVII.  PRESERVATION, PACKAGING, PACKING, LABELING AND MARKING


A.  General instructions:


1.  Unless otherwise specified, preservation, packaging, and packing shall be sufficient to preclude damage to containers and/or contents thereof under normal shipping and handling conditions.  Preservation, packaging, and packing shall conform to normal commercial practices and applicable carrier regulations for shipments from the PV to the ROF receiving point for storage and later reshipments.  Shipping containers shall be in compliance with National Motor Freight Classification and Uniform Freight Classification



2.   Labeling and marking shall be in accordance with applicable regulatory requirements and as specified herein.


B.  Materiel for ROFs outside the US: Preparation for shipment to ROFs outside the US requires materiel to be overpacked for international movement.  Separate overpacks must be prepared for each ultimate destination.  The PV shall be responsible for packaging and overpacking the materiel in substantial commercial export containers of the type, size and kind commonly used for the purpose, so constructed as to ensure acceptance and safe delivery to destination.


C.  Unitization: Items for a single ordering facility shall be consolidated into larger air shipment configurations in accordance with the applicable carrier's requirements.  For other situations, the PV shall comply with the carrier's requirements involving shipment via air.  Recommended configurations of unitized loads are as follows:



1.  Shipments weighing less than 70 lbs: Consolidate materiel into suitable sealed boxes acceptable for overseas air shipment.



2.  Shipments weighing 70 lbs – 299 lbs: Prepare shipments by using one of the following means:




a.  Consolidate materiel into suitable sealed boxes acceptable for overseas air shipment.

                                           b. Unitize materiel on commercial pallets, 40 inches long by 48 inches wide.  Overhang is permitted; however, overhang shall not exceed 2 inches, resulting in maximum dimensions of 42 inches long by 50 inches wide, including overhang.  When overhang occurs, it shall be uniform on each side; i.e., a pallet load measuring 41 inches by 49 inches shall have an overhang of one-half inch on each side.  Total height of pallet load, including the pallet, shall be 60 inches.  Load shall be formed by interlocking containers in a suitable pattern wherever possible to insure stability of the load.  To avoid damage to boxes and/or contents, place boxes containing heavier items on the bottom of the load.  Fill in any voids or gaps with appropriately shaped fiberboard storage aids, i.e., separator support, chimney filler, etc.  When necessary to even the sides of the load, full-height edge protectors shall be used.  Place a suitable piece of fiberboard or a fiberboard cap on top of the load prior to shrink-wrapping.  The preferred (but not mandated) method of applying shrink-wrap is mechanically on a turntable-type machine.  To securely shrink-wrap each load and to insure stability of the load during shipment and handling, place the palletized load on the turntable, anchor the wrap to the pallet, apply sufficient tension and number of wraps to hold the load together, and completely wrap the load, including the top.  As an alternate, hand shrink-wrapping is acceptable, provided sufficient shrink-wrap is used and the load 

is completely and securely wrapped as stated herein.  To further guard against breaking and shifting of the load contents, suitable plastic straps may be applied over the shrink-wrap.



3.  Shipments weighing 300 lbs or more: Materiel shall be unitized on commercial pallets as specified in para. 2.b.



4.  Unitized loads not meeting the 60-inch height requirements.  Due to the size of shipment, some palletized loads may not meet the 60-inch height requirement.  To ensure that these shorter palletized loads are not stacked, a suitable internationally acceptable pictorial marking, which indicates that stacking is not permitted, shall be applied to at least two adjacent sides of each load.  Pictorial markings may be found in ASTM D 5445 (Standard Practice for Pictorial Markings for Handling of Goods).



5.  Alternate unitization.  As an alternate for all configurations, materiel may be unitized in suitable containers supplied by the carrier.


D.  Labeling and marking:


1.  Materiel shall be marked in accordance with commercial practice and as specified herein.



2.  The Government’s long term goal is to have a UPN assigned by the original manufacturer or private labeler to all med/surg products.  The UPN can meet one of three acceptable commercial industry standards.  Medical product manufacturers can select either the Health Industry Business Communication Council’s (HIBBC) LIC standard, the Uniform Code Council’s (UCC) SSC-14 format, or the Food and Drug Administration’s National Drug Code (NDC).  



3.  Labeling and marking for items requiring special handling, i.e., hazardous, perishable, and sensitive/controlled/pilferable materiel shall be in accordance with applicable regulations and as specified herein.  



4.  For shipments to locations outside the US, the PV shall provide all necessary documentation to speed the processing of materiel through the customs process.

E.  Packing list: A packing list shall accompany each order.  The packing list shall include the name of the PV, the delivery order number, date of order, itemized list of shipped items by product number ordered/UPN, quantity shipped, delivered unit price, and the total delivered cost for the order.  The product number/UPN used in both the order and confirmation must be duplicated on the packing list.  The packing list must be in identical sequence to the delivery order placed by the ordering facility.  The delivered unit price will reflect two decimal places (the third decimal place will be rounded down for “4” and below, and will be rounded up for “5” and above).


F.  Materiel requiring special handling:
                         1.  To assure that all receiving activities can properly identify items requiring special handling and storage, the PV shall annotate its packing list with the following notation:  “REQUIRES SPECIAL HANDLING AND/OR STORAGE.”  Examples of the special handling and storage statements include the following:  “STORE BETWEEN 2o – 8o C (35 o - 46 o F);” “KEEP FROZEN;” “FLAMMABLE”, etc.  In addition, shipping containers shall be marked with applicable special handling 

and storage statements, in accordance with commercial practice.  This is in addition to labeling and marking as specified herein.



2.  All sensitive/controlled/pilferable items, regardless of whether the item is classified as Schedule II, III, IV or V, shall be shipped via traceable means.  Signature service shall be used for all shipments of these items.


G.  Hazardous items:


1.  Packaging for hazardous items shall comply with applicable regulations, i.e., 49 CFR, International Civil Aviation Organization (ICAO) Technical Instructions (excluding para. 1.4 of Chapters 1 and 3), and International Maritime Dangerous Goods Code (IMDG).



2.  Labeling and marking of hazardous items shall comply with the requirements of 49 CFR, 29 CFR, and either ICAO Technical Instructions (excluding para. 1.4 of Chapters 1 and 3) or IMDG Annex 1, as appropriate. Labeling shall be in accordance with one of the following:

Federal Insecticide, Fungicide, and Rodenticide Act

Federal Food, Drug, and Cosmetics Act

Consumer Product Safety Act

Federal Hazardous Substances Act

Federal Alcohol Administration Act, or, if the materiel is not subject to one of the above acts.

Hazard Communication Standard 29 CFR 1910-1200 et seq.



3.  Marking of hazardous materiel destined for shipment through a military aerial port via military aircraft shall comply with DLAI 4145.3.  



4.  The PV shall obtain all required Materiel Safety Data Sheets (MSDSs) and Hazard Warning Labels (HWLs) from suppliers upon receipt of applicable items.  All MSDSs obtained will be provided to the DSCP Contracting Officer or the ROF upon request.  At a minimum, the PV will furnish the ROF with all applicable MSDS’ upon initial delivery of covered items.  The PV will also be responsible to maintain all MSDS’ and HWLs, as required, on file from suppliers providing hazardous materiel.  The PV shall also assure that all hazardous materiel is labeled correctly.  A copy of each MSDS, annotated with either the National Stock Number, if applicable, or commercial part number, and item name, shall be provided to DSCP, ATTN: DSCP-MSCBP.



5.  NOTE:  Hazardous Materiel includes any materiel defined as hazardous under the latest version of FED-STD-313.  MSDSs must meet the requirements of 29 CFR 1910-1200 (g) and FED-STD-313. If at any time during the contract there is a change in the composition of any item or a revision to FED-STD-313 which renders incomplete or inaccurate the data previously submitted, the PV shall promptly notify the Contracting Officer. The Contracting Officer may at his/her option, require the PV to resubmit the revised MSDS’ to each ordering facility as well as DSCP-MSCBP. Nothing contained in this SOW shall relieve the PV from complying with applicable Federal, State, and local laws, codes, ordinances and regulations (including the obtaining of licenses and permits) in connection with hazardous materiels. Neither the requirements of this SOW, nor any act or failure to act by the Government shall relieve the PV of any responsibility or liability for the safety of Government, PV, or Subcontractor personnel or property.


H.  Perishable items:


1.  Perishable items requiring refrigeration or freezing shall be packed in suitable thermal shipping containers with a quantity of ice (water/wet, chemical, or dry, as applicable) sufficient to maintain proper preservation of the materiel during shipment.  In addition, for frozen items, an irreversible indicator will be placed inside each container as evidence that materiel has not thawed during transit.



2.  Marking on shipping containers containing limited unrefrigerated medical materiel shall indicate the maximum cumulative time that materiel can remain out of refrigeration during shipment.  Marking on shipping containers containing materiel requiring constant refrigeration or constant freeze shall indicate the date and time when re-icing is required.  The applicable, completed DD Form 1502 series label, shall be affixed to each shipping container.


I.  Sensitive/controlled/pilferable items:


1.  To assure that all Controlled Substances as defined by Federal, State, and Local regulations can be properly identified by the ROF receiving point the PV shall annotate the following statement on its packing list for those orders which require Controlled Substances:

 “CONTROLLED SUBSTANCE REQUIRES        *        STORAGE.”

*PV will enter the words “VAULT” or “LIMITED ACCESS.”

In accordance with Federal regulations, these items are identified by a distinctive Controlled Substance Schedule Symbol.  This symbol appears only on the immediate container or carton.  “VAULT” is to be used for items bearing Symbol C-II; “LIMITED ACCESS” is to be used for items bearing Symbol C-III, C-IV or C-V.



2.  Use of the word “narcotics” on shipping containers or packing list is prohibited.  Signature service shall be used for all shipments of controlled items.


J.  Applicable labels:  (Samples may be found in Medical Marking Standard No. 01, July 19, 1999, which is available from the DSCP Contracting Officer upon request.)  If applicable, use the following labels:



1.  DD Form 1387 – White Label.  This label is used on all shipments to Military terminals.  A completed copy of this label shall be affixed to each exterior (shipping) container.



2.  DD Form 1387-2 Red & White Label.  The DD Form 1387 label shall be affixed to each exterior (shipping) container for non-hazardous materiel which requires special handling, i.e. refrigerated, frozen keep from freezing, or any other item requiring special handling.  NOTE:  DD Form 1387-2 is no longer required for hazardous items. 



3.  Shipper’s Declaration for Dangerous Goods – Standard commercial form with a red border which is available from commercial vendors specializing in hazardous materiel transportation supplies.  The form must meet the format, size and color specifications outlined in IATA Dangerous Goods Regulation, Section 8-documentation.  Each shipment of hazardous items shall be accompanied by a completed Shipper’s Declaration for Dangerous Goods.

                         4.  DD Form 1502, 1502-1, 1502-2 – These labels are required for all perishable materiel, regardless of where it is shipped.  A completed copy of the appropriate label shall be affixed to each exterior (shipping) container adjacent to the DD Form 1387.  Labels are as follows:




a.  DD Form 1502 – Green Label.  This label shall be used for perishable medical materiel that must be kept frozen (below 32oF).  Applicable icing and time date shall be inserted on the label at the time of shipping.




b.  DD Form 1502-1 – Orange Label.  This label shall be used for Perishable medical materiel that requires constant refrigeration (between 35o - 46oF).  Applicable icing and time data shall be inserted on the label at the time of shipment.




c.  DD Form 1502-2 – Red Label.  This label shall be used for perishable medical materiel which has a limited unrefrigerated time period permitted (receipt of shipment by ultimate consignee is assured within a specified number of days).  Applicable removal from/return to refrigeration data shall be inserted on the label at the time of shipping.

XVIII.  Shipping Information for Outside the US (except AEF, AMC/Military Air Terminal Shipments and Depot Shipments) and Information on the In-Transit Visibility (ITV) Process

A.  The PV must “package and offer” all orders for transportation by the Government-supplied carrier, to the PV’s distribution center dock, which must be located at a US site.  “Package and Offer” for the purposes of this SOW includes the following actions, which must be performed on each shipment prior to pick-up by the Government-supplied carrier:



1.  Consolidation of Items: The PV must consolidate items for a single ordering facility into larger air shipment configuration in accordance with the guidelines in Section XVII, with the exception of USAMMCE shipments, which the PV must consolidate small orders for multiple customers ordering USAMMCE onto a single pallet.



2.  Commercial Bill of Lading (CBL): The PV must prepare a CBL for each shipment.



3.  Electronic Air Freight Bill of Lading (EBL): The PV must create and transmit an electronic air freight bill of lading, ANSI X12 Transaction Set 858 - Shipment Information (Version 004010).



4.  Bar-Code Shipping Label: For each shipment, the PV must create shipping labels.  These shipping labels must be affixed to every handling unit of the shipment.  The PV must use one of the following three approaches:




a.  The PV may produce the shipping label from its own corporate information system in accordance with carrier requirements; or




b.  The PV may interface its corporate information system with a hardware/software solution provided by the carrier producing the shipping label; or

                                    c. The PV may use a stand-alone carrier hardware/software solution to produce the shipping label.

In each of the above approaches, the PV must ensure that the shipment ID’s and carrier tracking (PRO) numbers match between the labeling system and the PV’s corporate information system.

After the government identifies the carrier to be used by the PV, the PV must contact the carrier and determine the appropriate label to be created for each shipment, and then the PV must take the steps necessary to create the agreed-upon label; 



5.  Notification: The PV must notify the Government-supplied carrier for cargo pick-up.  Offers for transportation of routine orders will be made between the hours of 0800 and 1700, local time at the PV’s distribution center dock, Monday through Friday, excluding holidays.



6.  Transportation Arrangements: In accordance with the “Package and Offer” provisions of the SOW, the PV must act as a Government transportation agent and must prepare or create the following documents for each shipment:




a.  CBL/Manifest - The PV must prepare a CBL or manifest document.  The document can be the same as or similar to one that the PV uses for commercial shipments; however, the CBL/manifest must identify the critical shipment information as well as the contents of the shipment.  The PV, for shipment purposes, may combine multiple orders for the same ordering facility on the same day.  The PV must provide a hard copy of the CBL/Manifest to the Government-supplied carrier for all shipments.




b.  EBL - After an order has been packed, the PV must create an Electronic Air Freight Bill of Lading in accordance with ANSI X12 Transaction Set 858 - Shipment Information (version 004010).  For shipments greater than 150 pounds, the PV must create an EBL in accordance with the DoD Transportation Electronic Data Interchange (EDI) Convention for the ANSI X12 Transaction Set 858 Air Freight Bill of Lading (version 004010) data requirements.  The data requirements for this convention are available at the following web address: www.lmi.org/vendoritv.  For shipments less than 150 pounds, the PV must create an EBL in accordance with the DoD Transportation Electronic Data Interchange (EDI) Convention for the ANSI X12 Transaction Set 858 Express Package Bill of Lading (version 004010) data requirements.  The data requirements for this convention are available at the following web address: www.lmi.org/dtedi.  Where feasible, the PV must identify for inclusion in the EBL the pallet on which an item is loaded and a cross-reference between the pallet and the shipment.  The item-pallet shipment data when included in the EBL will provide the Government the ability to maintain in-transit visibility on items.

The PV must transmit three copies of the EBL to the Joint Electronic Commerce Program Office (JECPO) Value Added Network.  JECPO will send an electronic acknowledgment to the PV for each EBL transmission.


B.  Before placement of the first order under the contract, the PV will be notified by DSCP, in writing, of the Government carrier(s) assigned to the contract.  The PV will be notified of any change in the Government carrier(s) by DSCP at least 10 days before the change.  During the term of the contract, the Government reserves the right to change the transportation arrangements cited in the contract, either in whole or in part.


C.  The following diagram shows the operating concept in which the vendor sends the three copies of the EBL to the government and carrier.  The diagram also shows electronic transactions sent by the carrier.
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The following is an explanation of each numbered step on the above electronic shipment notice diagram.

[1] An ordering facility transmits a delivery order to the PV.  The PV packs the order for shipment and generates an EBL, based on the guidelines established in the DoD Transportation EDI Conventions for the ANSI X12 858 Transaction Set for both the Air Freight Bill of Lading and the Express Package Bill of Lading (version 004010).  The PV transmits three copies of the EBL to the electronic mailboxes for JECPO.

[2] After receiving the PV’s EBL, DSCP will determine the transportation cost for the shipment using carrier rates stored in their system.  After DSCP costs the shipment, DSCP will transmit a costed EBL to the electronic mailbox for US Bank.  (Note: DSCP does not appear in the diagram).  DSCP will perform this function until further notice.  Upon notification from DSCP, MTMC will assume the responsibility for determining the transportation cost for the shipment using the method identified above.  After MTMC costs the shipment, MTMC will transmit the costed EBL to electronic mailboxes for the US Bank and DSCP. 

[2a] Once US Bank receives the PV’s EBL, it uploads the EBL into its PowerTrack™ system for reconciliation and payment of the Government-supplied carrier.

[3] The carrier (represented in the diagram by Emery Worldwide) uploads the EBL to its billing system for manifesting and customs clearance processing.  The carrier also uses the EBL information to generate electronic invoices, which are transmitted to US Bank.

[4] TRANSCOM receives the PV’s EBL and uploads it to its GTN database and prepares to receive shipment status messages from the carrier.

[5] The carrier generates an electronic shipment status message and transmits it to TRANSCOM.

[6] The carrier generates an electronic invoice and transmits it to US Bank.

[7] Government personnel use the PowerTrack system to certify the reconciliation between the carrier’s electronic invoice with the corresponding EBL.  After Government certification, PowerTrack generates a remittance notice that initiates carrier payment.
XIX.  SURGE PROVISIONS
USE REQUIREMENTS UNDER SOW IF NOT DETAILED BELOW


A.  Surge Cost of Coverage: The surge cost of coverage provides each Service access to their materiel for a 20-month period.  If the Service draws the materiel down during this period, the PV must replenish the materiel within 30 days of drawdown at no additional cost.  The cost of coverage does NOT include the purchase price of the materiel, which will be separately paid for at time of order. The effective date for the surge provision election is the date of payment to the selected PV for the 20-month period.  For example, if payment is made on April 19, 2000 then the surge coverage will continue through December 18, 2001.  After award, for each surge provision, the responsible Service will select a PV by payment of the 20-month cost.  Note: For purposes of surge, each CLIN (e.g., 0001AC) is considered a separate Service requirement.


B.  Access to Surge Materiel: The PV will be given 24 hours advance notice by the Government prior to inspection of the materiel by the Service or DSCP.  The PV must provide the inspection team(s) reasonable and timely access to the materiel at no additional cost to the Government.


C.  Ordering:


1.  Surge orders may be placed 7 days per week, 24 hours per day, including holidays.  The PV’s surge point of contact (responsible for accepting these orders), shall be provided to the Service representative at time of the Service PV selection for surge support.



2.  Surge orders may be placed electronically, telephonically or by facsimile transmission.  The PV and MOF-designated surge ordering office must work together to establish ordering procedures for surge.



3.  The Service will provide the “Ship To” address at time of order placement.



4.  Surge orders issued under this contract shall be DO rated orders certified for national defense use under the Defense Priorities and Allocation System (DPAS) (15 CFR 700) and the PV will be required to follow all the requirements of this regulation.

                 D.  Surge Items:


1.  The PV is only responsible for supporting items that have been cross-referenced to a DAPA.  A master list of surge items (identified by national stock number, cross-referenced to DAPA, covering each Service) is enclosed on a diskette.  (Note: The diskette includes surge requirements for all three global solicitations.)



2.  The PV will only be responsible for the portions that apply to this region.  DAPA cross-referenced materiel must be available for delivery within eight weeks from the Service payment date.  As products are deleted from DAPA, new DAPA items will be identified to replace them, if available.



3.  A surge list increase of ten percent, calculated on the awarded surge dollar value for each Service requirement, may result during the (potential) six year term of the contract, due to both DAPA changes and items identified as available through DAPA and added after award.  These items “identified as available thorough DAPA and added after award” are restricted to items already identified as usage data items by at least one of the requesting Service’s ROFs and purchased from the surge PV UNLESS the PV agrees to the addition.  (E.g., for the Air Force to add a size 6 ½ non-powdered blue surgeon’s glove to its surge list, the identical item must [at the time of addition] be identified as a usage data item and ordered by at least one of the Air Force ROFs, from the same PV, OR the PV can agree to waive this requirement.)



4.  Other than replacement DAPA items for discontinued items (which will be ongoing), Service additions and deletions to the surge list (up to ten percent as discussed above) are restricted to two times during each 20 month period: at the start of the twenty-month period and once during the twenty-month period – at the ten-month point.  The PV may waive this restriction.


E.  Surge Testing:


1.  Each Service may test the PV’s responsiveness by placing orders against the contract, with or without prior notification, either as a simulated surge (also called a paper test) or by actually ordering materiel for shipment.  When a “paper” test is conducted, the PV must provide projected materiel availability results of the simulation without the physical movement of the materiel in accordance with the required delivery timeframes.  When the Service actually purchases materiel, the PV must respond as if it were a true military operation and all surge provisions of the SOW will be in effect.



2.  Testing (of any type) will be limited to twice a year per Service Program.  Joint Chiefs of Staff (JCS) and Commander- in-Chief (CINC) exercises are expected to be part of this testing.  Paper tests will be conducted at no additional cost to the requesting Service.  If a test requires actual drawdown and delivery of materiel, the PV will only be paid for the cost of the delivered materiel.


F.  Surge Reporting: The PV must provide the paying Service with a detailed report indicating the distribution center(s) holding the covered surge materiel within eight calendar weeks from time of payment of the “Surge Provision Annual Cost of Coverage” amount.  Status reports (i.e., DAPA item changes) for access materiel should be provided electronically to the following e-mail address:

Air Force or AEF:
sourcing.sustainment@ft-detrick.af.mil


Navy:


redgar@nml10.med.navy.mil
Marines:

readingmj@hqmc.usmc.mil
Army:


michael.ryan@det.amedd.army.mil

G.  Shelf-life items: The PV must only provide items with a minimum of six months expiration dating remaining at time of delivery to the ROF.  For items with a shelf-life of six months or less at time of manufacture, at least 75% of the original dating must remain at time of delivery.


H.  Fill Rate: The fill rate for surge items is 100% calculated as shown under the definition “Fill Rate.”


I.  Transportation Requirements:


1.  For ROFs within the US:



a.  Normal Delivery: The PV must deliver all shipments to the identified ROF within 72 hours of order placement.  The mode of transportation for this order type must be by a PV-supplied carrier.




b.  Delivery Within 24 hours: This is a PV-supplied Premium Delivery Option that the Service may elect when invoking their surge requirements.  The transportation expense and payment arrangements for this premium transportation option will be negotiated between the PV and the Service at time of order placement.  This premium transportation option is available for all orders placed within the US regardless of how the order was placed (i.e., phone, facsimile, web-based ordering system, etc.).  The PV must deliver the shipment to the identified ROF within 24 hours of order placement.  The PV must use additional resources, scheduled air carriers, and other means available to the PV to ensure that the shipment is delivered within the required timeframe.

Hazardous items and materiel may require additional handling which may extend the required delivery timeframe.  Hazardous materiel that can not meet the required delivery timeframe must be identified to the Service and the PV must provide the Service with an estimated delivery timeframe.



2.  For ROFs outside the US: The PV must deliver each shipment, regardless of weight, to the PV’s distribution center dock for pick-up by a Government-supplied carrier, within 24 hours of order placement.


J.  Surge Preservation, Packaging, Packing, Labeling and Marking Requirements: (if not detailed below, use requirements under Section XVII – Preservation, Packaging, Packing, Labeling and Marking)


1.  Over-pack container markings must include the delivery point’s six-character (alpha and/or numeric) Department of Defense Activity Address Code (DODAAC) and a “Ship-To” address.  Commercial markings not interfering with the clarity or positioning of required markings on containers need not be obliterated.



2.  A packing list must be prepared and enclosed with each order in accordance with Section XVII - Preservation, Packaging, Packing, Labeling and Marking.



3.  A completed Military Shipment Label (DD Form 1387 – white label) must be affixed to each exterior container only when specifically requested by the Service at order placement.

XX.  AIR EXPEDITIONARY FORCE (AEF) REQUIREMENTS

USE REQUIREMENTS UNDER SECTION XIX – SURGE PROVISIONS - IF NOT DETAILED BELOW


A.  Applicability: The selected PV for this region will be required to provide urgent contingency support for the Air Expeditionary Force (AEF).


B.  Purpose: The Government intends to use this contract as a vehicle for the rapid acquisition of med/surg items to provide urgent contingency support for AEF. The intent of the Med/Surg AEF Support Clause is to provide RECURRING supply requirements to deployed AEF (ATH-X/EMEDS) units, 24 hours per day, 7 days per week, IF REQUIRED. There will be an estimated six deployments per 20 month period and their spacing cannot be predicted. Multiple, concurrent AEF (ATH-X/EMEDS) deployments are possible.  Each AEF deployment will generate on-going daily AEF orders from the items identified on the spreadsheet. 


C.  Ordering: The PV must accept orders electronically; however, orders will first be coordinated telephonically by the AEF Sustaining Base.  The AEF will provide 24 hours advance notice prior to order placement.  The Air Force personnel, located at the designated AEF Sustaining Base in this region, will place all orders.  The PV must receive and process orders 24 hours a day, 7 days a week, including holidays.  The Prime Vendor can expect to process incoming daily orders for any combination of items from the spreadsheet over an extended period. The spreadsheet quantities are estimated quantities needed for each of six deployments. Items will be ordered individually, not as a whole assemblage, up to the limit established by the contract for SIX deployments.  Individual orders to the Prime Vendor are not expected to exceed the quantity per item, per order, as identified on the spreadsheet for each of six AEF (ATH-X/EMEDS) deployments, but they may.  If the estimated total quantities (spreadsheet quantities times six deployments) for the twenty month period are exceeded in less than twenty months, then the fill rate for orders above the total maximum projected quantities (spreadsheet quantities times six deployments) will revert to the 90 percent fill rate in the basic SOW for a 14 day refresh period.  The PV will be required to have a 100 percent fill rate for all subsequent orders after the 14 day refresh period.


D.  Delivery: The PV must present all AEF orders to the PV’s distribution center dock for pick-up by a Government-supplied carrier, within eight hours of order placement.  AEF orders will be FOB Destination to the PV’s distribution center dock.  The AEF Sustaining Base will make all arrangements for the Government-supplied carrier.  Contractor must provide a designated representative at the designated distribution center.


E. Fill Rate: The fill rate for AEF items is 100% calculated as shown under the definition “Fill Rate”, except as described above for the “refresh period.


F.  Packaging/Labeling Requirements:



1. The PV must prepare all orders in accordance with Section XVII - Preservation,

Packaging, Packing, Labeling and Marking.  All transportation arrangements and military air clearances will be performed by the AEF Sustaining Base.



2.  The PV must make every effort to package AEF shipments in boxes weighing 150 lbs. or less.


G.  Expiration Date/Shelf Life: The PV must only provide items with a minimum of six months expiration dating remaining at time of delivery. For items with a shelf-life of six months or less at time of manufacture, at least 75% of the original dating must remain at time of delivery.
H. AEF Items: An AEF increase or change of ten percent, calculated on the awarded AEF dollar value, may result during the (potential) six year term of the contract, due to both DAPA changes and items identified as available through DAPA and added after award.  The prime vendor will have the new items available within 30 days from notification from the Air Force.  Other than replacement DAPA items for discontinued items (which will be ongoing), the Air Force additions and deletions to the AEF list (up to ten percent) are restricted to two times during each 20 month period: at the start of the twenty-month period and once during the twenty month period-at the ten month point.  The PV may waive this restriction.

I. AEF Status Reports/Feedback: Status reports (i.e., DAPA item changes, recalls etc.) for AEF materiel will be provided electronically to the following e-mail address:




Air Force for AEF: sourcing.sustainment@ft-detrick.af.mil”

XXI.  IMPLEMENTATION

A.  Transition Schedule: An existing DoD region is not eligible to transition to the new contract until its current requirements contract expires (this date is indicated in the column “existing contract exp”).  However, ROFs within a DoD region may place orders killed under their requirements contract, if after award of these new contracts, they sign up with one of the PV awardees.  Killed orders will be filled at the ROF’s Service Level Election distribution fee.  Under this option, killed orders may be filled when the ROF signs up with one of the PV awardees up to the time the ROF is eligible to fully transition to the new PV contract. This early acceptance of orders is only with the agreement of both the incoming PV and the ROF.


B.  Global Central Region PV Transition Timeline:



B.  Global Central Region PV Transition Timeline:










DoD
       Existing

Tricare Region    Target Awd Date   Awd Effective Date  Overlaps our Region  Contract Exp

Heartland 

07-19-2000

10-27-2000

IL/KY/MO
     10-26-2000

(Tricare Region 5)






OH/IL

     11-28-2000

Central (7&8)

                               



IL/KY/MO
     10-26-2000










Rocky Mtn
     12-11-2000










Midwest
     12-21-2000










Montana
     01-30-2001










Dakotas
     02-27-2001










Utah/ID
     03-06-2001










Lonestar
     05-31-2001*

              San Diego    06-30-2001*

              San Fran
     08-28-2001

Southwest (6)







Panhandle
     11-13-2000










Wilford Hall
     11-14-2000*

AL/TN/Ark
     01-28-2001

Lonestar
     05-31-2001*
*Planned with the last available option year not exercised.  For a detailed list of the ROFs in each DoD region, contact the DSCP Contracting Officer.


C.  Actions Required for an ROF to Select a PV (initially or at the 20 or 40-month anniversary):



1.  A PV cannot refuse to accept an ROF for sign-up because the ROF is undesirable for any reason (e.g., size, location, etc.). 



2.  DSCP receives the ROF-completed PV Election Form with the PV selection and Service Level Elections completed.  For DoD ROFs, PV alignment will be executed along Tricare regional lines, with a single PV selection for all of CENTCOM.  Non-DoD ROFs determine PV alignment independently.



3.  DSCP matches the PV election form with the ROF usage data.



4.  DSCP provides the PV Election Form and the ROF usage data to the chosen PV and indicates the ROF effective ordering date.



5.  DSCP provides the ROF its effective ordering date.  The effective ordering date will be no less than 30 days after notification.  The date cannot overlap any existing requirements contract.  Should the incoming PV agree to accept orders killed by the losing PV prior to the transition date, it will not be reflected in the effective ordering date.

   D.  Actions required for an ROF to Change Service Levels:



Service level elections may be adjusted at each ten-month period.  A service level adjustment may be made outside this schedule if the PV, ROF, and the DSCP Contracting Officer agree.  Service level changes must be initiated by the ROF’s completion of a revised Service Level Election Form and subsequent submission to DSCP.  Service level changes will be effective the first business day of the following month.


E.  After award by DSCP, the ROF Selection Official’s Selection Criteria (to choose between the two awardees in this region) will be a Best Value decision considering:



1.  Price,



2.  Optional Services offered by the PV,



3.  DAPA Holders not under full commercial agreement with the PV, as compared with the ROF preferred DAPA sources (Note: Sources the PV is unwilling or unable to do business with will also be provided),



4.  Perceived premium PV-offered features,



5.  PV Distribution Center locations (with premium transportation arrangements, if offered for distant customers).



6.  Perceived advantage of a PV’s alternative contracting instrument, should one be designated for use under this contract, (e.g. an electronic portal).

The relative importance of these areas will be determined by the ROF’s selecting official.

XXII.  TRANSITION BETWEEN PVs AFTER THE EFFECTIVE DATE OF THE CONTRACT

A. If the ROF elects to switch PVs at the completion of its first or second 20-month commitment, the ROF MUST give 60 days advance written notice to the DSCP Contracting Officer, the outgoing PV, and the incoming PV.


B. The outgoing PV must provide the current ROF-identified usage data items, electronically (for the departing ROF) to the DSCP Contracting Officer within 14 calendar days of receiving the written notice from the departing ROF.  This usage data must cite the DAPA holder name/number, DAPA-identified manufacturer part number/UPN, and the quantity identified as usage.
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