CT Scanner Maintenance

Our biomedical engineers and contracting personnel are here to help you obtain quality, comprehensive CT scanner maintenance.  We have contracts in place to quickly respond to the CT maintenance needs of your facility.
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We have contracts with:

CT Solutions


General Electric



Marconi

Siemens



Southern CATS

The service programs are extremely flexible, permitting you to customize your maintenance program.  The varying levels of service include standard maintenance, 7 day/24 hour coverage, first look, replacement glass and BMET training, with other options available.  (See next page for more specifics.)

DSCP Technical POC:


 
DSCP Contracting POC:


Ms Denise Scobee
Mr. Cleo Kornegay


Comm:
(215) 737-5755 
Comm: 
(215) 737-5753


DSN:
444-5755 
DSN:
444-5753


e-mail:  dscobee@dscp.dla.mil
e-mail:  
ckornegay@dscp.dla.mil


FAX:
(215) 737-5752
FAX:
(215) 737-5752

page 1 of 2

Maintenance Programs Available

· Standard Maintenance: Monday through Friday, 0800-1700, 1 hour telephone response, 4 hour on-site response, all labor, all parts (except glassware), all preventive maintenance (PMs)

· 24 Hour, 7 Days per week Maintenance: Same as “Standard Maintenance” with hours extended to 24 hours/day, 7 days/week

· First Look (Share I): Same as “Standard Maintenance” except a fully trained hospital BMET will perform the initial on-site response, and can request vendor on-site assistance if needed Vendor does the PMs.

· Unscheduled Support (Share II): Same as “Share I (First Look)” except that hospital BMET also performs the PMs

· Glass Included:  All glassware replacements included as part of the annual service contract

· Replacement Glass: One-time purchase of a CT tube only.

· 95% or 98% uptime
Other options that can be included in the annual CT service contract:

· CT Work Station (physician’s console)

· Wet/Dry Laser Imager

· Contrast Injector

· BMET Training

· 2-Hour On-site Response

· Mobile Trailer Maintenance 

· Power Conditioner 

If you don’t see exactly what you need, please give DSCP a call.

All CONUS and OCONUS DoD sites included.




Biomedical Systems Office (DSCP-MQX)
700 Robbins Avenue

Philadelphia, PA 19111-5092
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CT Scanner Maintenance

Customer Order List (COL)


Defense Supply Center Philadelphia (DSCP-MQXB)

700 Robbins Avenue
Philadelphia, PA  19111-5092

(215) 737-5755
DSN 444-5755
FAX DSN 444-8002 

Activity Name and Location:  _____________________________________________________________

POC Name:  _____________________________ 
POC E-Mail:  ________________________________

Commercial Telephone:  ______________________________
Fax:  ____________________________

Pricing Information & Ordering Instructions: Please complete this form, and fax it to DSN 444-5752, or mail to DSCP-MQXB.  DSCP will contact you, identifying the vendors and price options that are available to meet your maintenance service requirements.

CT scanner system Manufacturer and Model:  _______________________________________

Factors for selection: Please identify the most important factors in determining your service provider, in order of importance (1 = most important, 6 = least important). 

____ Price
____ Past Performance of the vendor
____ Remote diagnostic capability
____ Response time capability
____ Specialized diagnostic software availability
____ Vendor’s historical knowledge of the system
____ Other  ______________________________________________________________________

Preferred service provider is:  ____________________________________________________

Service start date and length of service requirement:  _________________________________

Please check service requirements:

____
Standard Maintenance -
- 1 hour telephone response

- 4 hour on-site response
- coverage - Mon - Fri, 0800-1700
- all parts (except glassware) included
- PM’s included
____
24/7 Maintenance - 1 hour phone response
- 4 hour on-site response
- coverage - 24 hours/day, 7 days/week
- PM’s included
- all parts (except glassware) included
____
First Look = Share I - - Qualified hospital personnel responds to first call for service, can request vendor on-site support if necessary 
- 1 hour phone response
 - 4 hour on-site response when requested
- coverage - Mon - Fri, 0800-1700
- all parts (except glassware) included
- PM’s included
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____
Unscheduled Support = Share II - 
- Qualified hospital personnel responds to first call for service, can request vendor on-site support if necessary 
- 1 hour phone response 


- 4 hour on-site response when requested
- coverage - Mon - Fri, 0800-1700

- all parts (except glassware) included
- PM’s performed by qualified hospital personnel

Identify preferred options:

____
2-hour on-site response

____
All replacement glassware included in annual contract price,
estimated annual slice count _____________________

____
Include physicians’ workstation,
 e.g.  Windows Workstation, Voxel Q
Quantity: _________________

____
Coverage hours extended to Mon-Fri 0800-2100 and 0800-1700 Saturday

____
Include Dry Imager   -  Make and Model:  __________________________
 Number of input connections to imager:  __________________________

____
Include Wet Laser Imager   -  Make and Model: _____________________

____
Include Contrast Injector  -  Make and Model: _______________________

____
Include Mobile Trailer Unit  -  Make and Model: _____________________

____
Include Power Conditioner  -  Make and Model:  _____________________

Other services:

____
Replacement CT tube
tube model:  _________________________________
serial number:  _______________________________
estimated slice count of existing tube:  _____________
SHIP TO ADDRESS:
____________________________
____________________________
____________________________

____

BMET Training
Identify CT manufacturer and model to be trained upon 
____________________________
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Have your supply office help you complete this MILSTRIP requisition.  The quantity, document number, supplementary address, signal and fund codes are very important. 
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NOTE:  

(1)  Do NOT enter MILSTRIP data on-line, DSCP will input all information.

(2)  Write fund citation below the MILSTRIP

_____________________________________________________________________

(3)  Identify the Amount of the requisition  _______________________________
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CT Solutions 
SPO200-97-D-8041

currently in AZ, CA, FL and TX
· usual 10-20 minute phone response

· 2 hour on-site response included

· predominately GE CT scanner systems



GE Medical Systems 
SPO200-97-D-8038

all USA and some overseas
· 30 minute phone response

· 2 hour on-site response for GE systems included

· remote diagnostics and repair for many GE systems

· 95%  or 98% uptime
· Multiple vendor CT Scanner Systems

· NO power conditioner



Marconi Medical
SPO200-97-D-8039

worldwide
· 30 Minute Phone Response

· remote diagnostics and repair for many Picker systems

· 98% uptime with strong penalty for all systems
· multiple vendor systems

· special program for deployable CT scanners



Siemens Medical Systems 
SPO200-97-D-8040


worldwide
· remote diagnostics for Siemens systems

· Siemens systems only

· 95% uptime only



Southern CATS 
SPO200-97-D-8044

currently AZ, CA, OK and TX
· 98% uptime only

· predominately GE and some Philips CT scanner systems
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