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Background

The Medical Supplier Directory (MSD) is the centralized repository of the standardized names of suppliers in the healthcare industry.   Available at www.dmmonline.com, the MSD maps all submitted variations, or synonyms, of the supplier names to a standard name.  The MSD includes the names of both manufacturers and distributors, and identifies those suppliers that are participants in the ECAT (Electronic Catalog) program.   As of today, this repository contains 32,726 synonyms mapped to 9,348 standard names; it continues to expand as new synonyms are brought into the repository from the sources discussed below.

Since the manufacturer name together with the manufacturer part number identifies a medical/surgical item, the standardization of manufacturer names facilitates better medsurg product identification.  An example of the utilization is in the Pricing Management application within the Corporate Data for Medical Intelligence Applications (CDMIA) tool suite, where the use of the MSD standard name enables an accurate comparison of the prices charged with the prices that should have been charged for medsurg items in the prime vendor program.  

The supplier name standardization effort is an integral part of the DOD data synchronization initiative that will improve communication across medical supply chain systems.

Current Status

As of today, 1358 users have access to the Medical Supplier Directory.  This figure also represents the total number of registered DMMonline users.  Permission to query the MSD is automatically granted to all DMMonline users because the use of these names throughout healthcare systems is a goal of the data synchronization initiative.  Users may view and perform searches on the entire set of mappings of the synonyms to the standard names; in addition, they may download the mappings in order to bring the repository into their own systems.  The Veterans Administration and the Joint Medical Asset Repository are among the Directorate’s supply chain partners that have downloaded and supported the use of the MSD in their systems.  

The Supplier Name Maintenance component of the MSD allows designated personnel in the Medsurg and Pharmaceutical Business Units to assign standard names to the new synonyms submitted to the Medical Supplier Directory.  As of January 5, 1:00 PM there were 2727 new synonyms, or “work names,” awaiting standardization.  This number comprises 96 names from CDMIA sources, 1850 from ECAT and 781 from Cardinal Supplyline.  The workload numbers are fluid:  the counts increase as the repository receives new synonyms, and decrease as the users standardize them as part of their daily responsibilities.

Data Sources

The MSD repository brings in synonyms from various sources: 

· Monthly prime vendor consumption data 

· Daily Electronic Data Interchange (EDI) transactions

· As-required data feeds from ECAT

· Quarterly Cardinal Supplyline data (subscription data)

· Quarterly IMS Health sales data (subscription data)

· Daily extracts from DMS and MECA (integrated feeds in the future)

· As-required data feeds from JMAR

· As-required data feeds from the VA 

Integration Efforts

The Electronic Catalog (ECAT) system has fully integrated with the MSD.  Once the original supplier name in ECAT is mapped to a standard name, the ECAT filed contains the MSD standard name.  When the ECAT synonym does not map to a standard name, it is passed to the Medical Supplier Directory, where it becomes a “Work Name” for a user to standardize.   In ECAT the use of the MSD standardized name will enhance the Manufacturer Name search function. 

Regional Standardization (RS) uses the MSD standard names as an overlay to their names (originally from DMS) but it is not itself a source of synonyms.  

The DAPA Management Application (DMS) and Medical Customer Assistance (MECA) systems have not incorporated the standard names, but the synonyms from DMS are included in MSD as a result of monthly extracts.   

The Readiness Management Application (RMA) – this application uses the MSD standard names when they are available and Supplyline names otherwise.

The Veterans Administration (VA) has downloaded the MSD mappings and determined that the MSD standard names will benefit their planned online search capabilities. They have elected to retain their original 50-position supplier name and add a new, 40-position Standard Supplier Name field that is populated from the MSD downloads.  

The Joint Medical Asset Repository (JMAR) team has downloaded the MSD mappings and determined that the MSD standard names will benefit their queries. They have not yet determined whether they will use the MSD standard names as an additional field or as an overlay.  

Discussion concerning length of the standard name field

Prior to the implementation of the 40-position standard name field, CDMIA contained an assortment of supplier name fields ranging from 30 to 50 positions.   The length of 40 was determined to be the smallest size that would accommodate nearly all of the names that were already in CDMIA.    

Cardinal Supplyline uses 30- and 40-position supplier names.  Their use of a 40-position name was not the basis for the decision to use a length of 40 in the MSD, but it was a strong argument in its favor.  The adoption of a 50-position field would have constrained our use of Cardinal subject matter experts as a resource for determining the standard names.  The choice was between 40, which is used by a key business partner and which accommodates most names, and 50, which would accommodate a greater number of names but could potentially exclude names recommended by Cardinal. 

ECAT has a supplier name field of 80 positions that will be populated with the MSD standard name to the extent one is available.

The Central Contractor Registration (CCR) system, which is the master registration database of all contractors wanting to do business with any federal agency, uses both a 60-position Doing Business As (DBA) name field and a 120-position Legal Name field.

The Veterans Administration uses a 50-position supplier name; they plan to add a new, 40-position Standard Name field to their systems.  

JMAR has two supplier name fields that are 40 positions. 

Regional Standardization has two supplier name fields that are 40 positions; they contain the MSD standard name. 

DMLSS Retail will expand seven supplier name fields to 40 positions from current lengths of 30 and 36 as of their next (post-January) release.  These fields will contain the Medical Supplier Directory’s standard form of the supplier name.

Timeline of MSD Events

· 25 Feb 2003 – Browse capability deployed on www.dmmonline.com
· 4 Mar 2003 – MSD featured at HCEC (Healthcare EBusiness Collaborative) conference, sample of mappings distributed to membership

· 28 Apr 2003 – Standard Name Maintenance deployed to DSCP users

· 13 Jun 2003 – Capability to download mappings (of synonyms to standard names) and common routines (for system interfaces) delivered

· 9 Jul 2003 – Prime Vendors and ECAT suppliers incorporated

· 8 Aug 2003 – Cardinal Supplyline Manufacturers and Distributors added to the MSD 
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